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Preface

Welcome to the proceedings of the 15th International Conference on Design Science
Research in Information Systems and Technology (DESRIST 2020). There has been a
surge of interest in design science research (DSR) in the last decade and DSR has
developed into a mature research paradigm. The goal of the design science research
paradigm is to extend the boundaries of human and organizational capabilities by
designing new and innovative constructs, models, methods, processes, and systems.
Scholars from different backgrounds – such as information systems, computer science,
data science, software engineering, energy informatics, medical informatics, and
operations research – are actively engaged in generating novel solutions to interesting
design problems. The theme of DESRIST 2020 was “Designing for digital transfor-
mation – Co-Creating Services with Citizens and Industry.”

The conference attracted different types of submissions, including completed
research, ongoing research, research-in-progress, and prototype papers. In addition, the
conference organized a PhD colloquium. DESRIST has brought together researchers
and practitioners from the private and public sector to the conference to discuss and
debate how to co-create services for citizens and industries. Participants engaged in all
aspects of design science research, with a special emphasis on the design of services for
digital transformation.

This year’s preparation and execution of the conference have been heavily influ-
enced by the COVID-19 pandemic. Originally planned to take place in June at the
University of Agder in Kristiansand, Norway, DESRIST 2020 was eventually held as a
fully digital conference during December 2–4, 2020. Authors of completed research
papers prepared a five-minute presentation, which was followed by an intensive
five-minute discussion. The research-in-progress and prototype contributions were
presented in an entertaining one-minute design science research slam. In addition,
interesting discussions took place during the two panel sessions on “Ethics in Design
Science Research” and “The Role and Impact of Design Research on Digital Trans-
formation.” While we lost some of the ad-hoc meetings and informal gatherings, we
managed to have much interaction and participation.

This volume contains 28 full research papers, 7 research-in-progress papers, and 9
prototype papers, which accounts for an acceptance rate of 47%. The contributions
span across the overarching topics of Digital Public Services, Data Science, Design
Principles, and Methodology.

We would like to thank all the contributors who have aided in making this year’s
conference a success. Our gratitude goes to the members of the Program Committee,
including associate editors and reviewers for their effort in preparing the conference,
and reviewing and selecting the accepted papers, as well as to the authors for



submitting their papers. A special thanks goes to the local organizers at University of
Agder for their preparation and their flexibility in these challenging times. The con-
ference was only possible with the help and contribution of you all.

December 2020 Matti Rossi
Oliver Müller
Sara Hofmann
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