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Preface

Welcome to the proceedings of the 12th International Conference on Software Business
(ICSOB 2021). This edition of the conference was hosted by the School of Business at
the University of South-Eastern Norway (USN) and the Department of Informatics at
the University of Oslo (UiO), Norway. USN has 88 undergraduate programs, 44
master’s degree programs, and eight PhD programs. Measured in terms of the number
of students, USN is among the largest providers in higher education in Norway. UiO is
Norway’s oldest institution for research and higher education and celebrated its 200th
anniversary in 2011. UiO has 28,000 students and 7,000 employees and offers 40
master’s degree programs. In 2020, a total of 497 students completed their doctoral
degree. UiO has eight faculties, two museums, and numerous research centers
including 10 Norwegian Centres of Excellence. UiO is one of the world’s top 100
universities, according to the Shanghai Ranking. Five Nobel laureates have been
employed at the UiO.

The special theme of ICSOB 2021 was ‘Software Sustainability’. Sustainability is
derived from the concept of sustainable development and is defined by the World
Commission on Environment and Development as “a process of change in which the
exploitation of resources, the direction of investments, the orientation of technological
development, and institutional change are made consistent with future as well as
present needs”. Research about software sustainability addresses sustainability con-
cerns regarding aspects such as software products, software development processes,
strategy and policy, people, partnerships, ecosystems, and business models.

For ICSOB 2021, we received 39 submissions covering a wide range of research
topics. Each submission was reviewed by three to five independent expert reviewers.
After a round of discussion among reviewers and program chairs, the Program Com-
mittee accepted 13 full papers and five short papers. The papers were primarily selected
for the quality of the presented work and their relevance to the community. The
conference covered a range of topics including software sustainability, Agile devel-
opment, DevOps, software startups, prototyping, software ecosystems, crowdsourcing
platforms, technical debts, and risk management. The authors of the selected papers
came from Finland, Germany, Sweden, Denmark, Norway, Estonia, Brazil, the UK,
and Spain.

The conference offered two interesting keynotes: the first one titled “From Software
through Art to Sustainability”, given by Letizia Jaccheri from Norwegian University of
Science and Technology, and the second one titled “Software Sustainability: Wake-Up
Call for Taking Responsibility”, given by Jutta Eckstein.

As a part of the conference this year, the ICSOB community collaborated with the
Founder Institute to organize two events that connected researchers, practitioners, and
startup founders. The first one was “Lightning Talks on Sustainability in Software
Startups” bringing together researchers seeking to connect with software startups about
particular phenomena and software startups seeking to explain their business model and



traction. The second one was a workshop on “Bridging the Gap: Entrepreneurial
Theory and Practice in Software Businesses”. The events were hosted by Bruno Pešec
and Dimitris Polychronopoulos.

On the behalf of the organization team, we would like to thank the members of the
Program Committee and the additional reviewers for their efforts in evaluating the
submissions and ensuring the high quality of the conference. The efforts of the Steering
and Organizing Committees and all the chairs were of enormous value in building a
successful conference. We extend our gratitude to all the scholars who submitted
papers to the conference, all the authors who presented papers, the various audiences
who participated in very inspirational discussions during the conference, and the
practitioners who shared their experiences and thoughts during the workshops.

October 2021 Xiaofeng Wang
Antonio Martini

Anh Nguyen-Duc
Viktoria Stray
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