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Abstract Supply Chains (SC) are becoming more complex by the interaction of
various elements, and decisions must be taken at different levels to accomplish their
objectives. Several approaches propose performance improvements but there is a
lack of application of systemic approach to maximize the value creation. In this
work, we apply a method called SCOS’ (Systemic for Complex Organizational
System) which focuses in reaching new objectives in terms of value creation
(performances as economic, quality, time and environment) for each phase of the
life cycle, and each stakeholder of the system (procurement process), then processes
are developed to meet these finalities. A case study is used to model value creation
in an SC as an improvement expected by stakeholders, and it is validated by
industrial experts. Then recommendations are given to simulate and quantify these
improvements through system dynamics.
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