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Preface

This year’s CONFENIS 2016 marked the 10th anniversary of the IFIP WG 8.9.
Working Conference on Research and Practical issues of Enterprise Information Sys-
tems. It was a great pleasure that on this special occasion the conference returned to its
birthplace and was held at the Austrian Computer Society in downtown Vienna,
Austria, during December 13–14, 2016.

On the occasion of the anniversary we would like to take some time to look back.
The idea for a new conference series was born in Portugal, Guimarães, in 2005 at an
IFIP TC8 meeting (International Federation for Information Processing, Technical
Committee for Information Systems) with the aim of building a forum to deal with the
increasingly important area of enterprise information systems (EIS). In this particular
meeting, the committee members intensively discussed the initiative and proposal of
professors A Min Tjoa, Maria Raffai, and Li Da Xu, and agreed that enterprise
information systems is an important and dominant scientific subdiscipline. Hence, in
this meeting it was decided by the TC8 members that the community involved in this
area of information systems had to organize its first International Conference on
Research and Practical Issues of Enterprise Information Systems (CONFENIS 2006) in
order to prove its ability to be a leading organization for professionals in this area. This
conference was held in Vienna, Austria, in April 2006 with around 86 accepted papers
that were published by Springer in a proceedings book. This first conference was more
successful than expected, and thus a new Working Group, the WG 8.9, was established
in 2006 at the TC8 meeting in Santiago de Chile.

At that time a new conference series was born! It is worth reviewing the venues
of these conferences:

2006 Vienna, Austria
2007 Beijing, China
2008 Milan, Italy
2009 Gyor, Hungary
2010 Natal, Brazil
2011 Aalborg, Denmark
2012 Ghent, Belgium



2013 Prague, Czech Republic
2014 Hanoi, Vietnam
2015 Daejeon, South Korea
2016 Vienna, Austria

On the occasion of the jubilee we would like to express our thanks to all Program
Committee members, conference and workshop organizers, and the colleagues who
reviewed the papers very thoroughly during this 10-year period. Looking back over the
past decade we can establish that because of the high number of submissions and the
quality of the submitted papers, the reviewing process was an extraordinarily chal-
lenging task. We are therefore deeply grateful to many individual reviewers who
worked with us so diligently. Without their efforts, support, and helpfulness the
CONFENIS Series would have never been so successful.

The 2016 edition of the International Conference on Research and Practical Issues
of Enterprise Information Systems (CONFENIS 2016) focused mainly on aspects of
semantic concepts, open data, customer relationship management, security and privacy
issues, advanced manufacturing and management aspects, business intelligence as well
as decision support in EIS and EIS practices. This conference provided an international
forum for the broader IFIP community to discuss the latest research findings in the area
of EIS. The conference specifically aimed at facilitating the exchange of ideas and
advances on all aspects and developments of EIS.

CONFENIS 2016 received 63 high-quality papers from 15 countries on five con-
tinents. After a rigorous peer-reviewing process, a total of 24 papers were accepted. We
believe that the selected papers will trigger further EIS research and improvements. We
express our special thanks to the authors for their valuable work and to the Program
Committee members for their advice and support. At the same time, we would like to
acknowledge the great support by the Austrian Computer Society, the TU-WIEN, and
the organization team for their timely contribution and help, which made this edition
of the conference proceedings possible.

Finally, we believe that this 10-year jubilee conference organized again in Vienna
contributed toward innovative approaches to the various issues of EIS, and will con-
tinue to offer a platform for further discussions among researchers in the different EIS
areas in the future, too.

December 2016 A Min Tjoa
Maria Raffai

Li Da Xu
Niina Maarit Novak

VI International Conference on Research and Practical
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