Lecture Notes
in Business Information Processing 328

Series Editors

Wil van der Aalst
RWTH Aachen University, Aachen, Germany
John Mylopoulos
University of Trento, Trento, Italy
Michael Rosemann
Queensland University of Technology, Brisbane, QLD, Australia
Michael J. Shaw
University of Illinois, Urbana-Champaign, IL, USA
Clemens Szyperski
Microsoft Research, Redmond, WA, USA



More information about this series at http://www.springer.com/series/7911


http://www.springer.com/series/7911

Wooje Cho - Ming Fan
Michael J. Shaw - Byungjoon Yoo
Han Zhang (Eds.)

Digital Transformation:
Challenges and Opportunities

16th Workshop on e-Business, WeB 2017
Seoul, South Korea, December 10, 2017
Revised Selected Papers

@ Springer



Editors

Wooje Cho Byungjoon Yoo

University of Seoul Seoul National University
Seoul Seoul

Korea (Republic of) Korea (Republic of)

Ming Fan Han Zhang

University of Washington Georgia Institute of Technology
Seattle, WA Atlanta, GA

USA USA

Michael J. Shaw
University of Illinois
Urbana-Champaign, IL

USA

ISSN 1865-1348 ISSN 1865-1356  (electronic)
Lecture Notes in Business Information Processing

ISBN 978-3-319-99935-7 ISBN 978-3-319-99936-4 (eBook)

https://doi.org/10.1007/978-3-319-99936-4
Library of Congress Control Number: 2018952479

© Springer Nature Switzerland AG 2018

This work is subject to copyright. All rights are reserved by the Publisher, whether the whole or part of the
material is concerned, specifically the rights of translation, reprinting, reuse of illustrations, recitation,
broadcasting, reproduction on microfilms or in any other physical way, and transmission or information
storage and retrieval, electronic adaptation, computer software, or by similar or dissimilar methodology now
known or hereafter developed.

The use of general descriptive names, registered names, trademarks, service marks, etc. in this publication
does not imply, even in the absence of a specific statement, that such names are exempt from the relevant
protective laws and regulations and therefore free for general use.

The publisher, the authors and the editors are safe to assume that the advice and information in this book are
believed to be true and accurate at the date of publication. Neither the publisher nor the authors or the editors
give a warranty, express or implied, with respect to the material contained herein or for any errors or
omissions that may have been made. The publisher remains neutral with regard to jurisdictional claims in
published maps and institutional affiliations.

This Springer imprint is published by the registered company Springer Nature Switzerland AG
The registered company address is: Gewerbestrasse 11, 6330 Cham, Switzerland



Preface

The Workshop on e-Business (WeB) is a premier annual conference on e-business and
e-commerce. The purpose of WeB is to provide an open forum for e-Business
researchers and practitioners worldwide, to share topical research findings, explore
novel ideas, discuss success stories and lessons learned, map out major challenges, and
collectively chart future directions for e-Business. Since 2000, WeB has attracted
valuable and emerging research and followed closely the developments in the technical
and managerial aspects of e-business. The 16th Annual Workshop on e-Business (WeB
2017) was held in Seoul, South Korea, on December 10, 2017.

The theme of WeB 2017 was “Digital Transformation: Challenges and Opportu-
nities.” Digitalization, consumerization, global platforms, and transformative innova-
tions are causing industry convergence at a record pace. Information technologies are
constantly changing business models and firms cannot but lag behind competitors in
industry without understanding new information technology. That is to say, informa-
tion technology can give firms great opportunities and it can give some firms critical
challenges. New information technologies such as business analytics and social media
networks are constructed properly and effectively engage customers. This enabled both
firms and consumers to take advantage of the global supply of goods and services over
the Internet and logistics.

WeB 2017 provided an opportunity for scholars and practitioners to exchange ideas
and share findings on the themes. Original research articles with a broad coverage of
behavioral issues on consumers, citizens, businesses, industries, and governments,
ranging from technical to strategic issues were presented at the workshop.

Among 43 papers presented at WeB 2017, 11 paper were selected to be published in
this volume of LNBIP. We would like to thank all the reviewers for their time and
effort and for completing their review assignments on time despite tight deadlines.
Many thanks to the authors for their contributions.
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