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Preface

Following two successful events in Guilin, People’s Republic of China (KSEM 2006)
and in Melbourne, Australia (KSEM 2007) the third event in this conference series
was held for the first time in Europe, namely, in Vienna, Austria. KSEM 2009 aimed
to be a communication platform and meeting ground for research on knowledge
science, engineering and management, attracting high-quality, state-of-the-art
publications from all over the world. It offers an exceptional opportunity for
presenting original work, technological advances, practical problems and concerns of
the research community.

The importance of studying “knowledge” from different viewpoints such as
science, engineering and management has been widely acknowledged. The
accelerating pace of the "Internet age" challenges organizations to compress
communication and innovation cycles to achieve a faster return on investment for
knowledge. Thus, next-generation business solutions must be focused on supporting
the creation of value by adding knowledge-rich components as an integral part to the
work process. Therefore, an integrated approach is needed, which combines issues
from a large array of knowledge fields such as science, engineering and management.

Based on the reviews by the members of the Program Committee and the
additional reviewers, 42 papers were selected for this year’s conference. Additionally,
two discussion panels dealing with “Knowware: The Third Star after Hardware and
Software” and ‘“Required Knowledge for Delivering Services” took place under the
auspices of the conference. The papers and the discussions covered a great variety of
approaches of knowledge science, management and engineering, thus making KSEM
a unique conference.

A large scientific community was involved in setting up KSEM 2009. We would
like to express our warm thanks to everybody who contributed to making it a success.
First of all, this includes all the authors who submitted a paper to the review process,
the members of the Program Committee and the additional reviewers who made such
an effort to select the best papers and to ensure a high-quality program. Our thanks go
to the Organizing Committee at the University of Vienna and the university itself for
providing an excellent environment for the conference. Last but not least, we would
like to thank the General Conference Chairs, Rugian Lu from the Chinese Academy
of Sciences and A Min Tjoa from the Vienna University of Technology, for their
support.

November 2009 Zhi Jin
Dimitris Karagiannis
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