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Message from the Technical Program Co-chairs

Welcome to the proceedings of the 4th International Conference on Informa-
tion Systems, Technology and Management (ICISTM 2010), held at Bangkok,
Thailand.

For the main program, a total of 32 regular papers were selected from 86
submissions. Additionally, 12 short papers were accepted. The submissions rep-
resented six continents and 25 different countries, with the top six being India,
USA, Republic of Korea, Thailand, Taiwan, and Australia. These submissions
were distributed among four track areas of: Information Systems (IS), Infor-
mation Technology (IT), Information Management (IM), and Applications. The
four Track Chairs, Han Hsiao (IS), Sham Navathe (IT), Praveen Pathak (IM),
and Ramamurthy Badrinath (Applications), ably assisted us. The submissions
went through a two-phase review. First, in coordination with the Track Chairs,
the manuscript went through a vetting process for relevance and reassignment
to proper tracks. Next, the Track Chairs assigned each paper to four Program
Committee members for peer review. A total of 307 reviews were collected from
60 Program Committee members (drawn from 10 different countries) and 14 ex-
ternal reviewers. The top three countries which PC members belonged to were
the USA, India, and Taiwan.

The conference proceedings are published in Springer’s CCIS series for the
second time. This required a review by Springer’s editorial board, and represents
a significant improvement in the publication outlet and overall dissemination
—we thank Stephan Goeller and Alfred Hofmann, both from Springer, for their
assistance. The regular papers were alloted 12 pages each. The short papers were
allowed a maximum of six pages each.

For a newly created conference, it has been our goal to ensure improvement
in quality as the primary basis to build upon. In this endeavor, we have been
immensely helped by our Program Committee members and the external re-
viewers. They provided rigorous and timely reviews and, more often than not,
elaborate feedback to all authors to help improve the quality and presentation
of their work. Our sincere thanks go to the Program Committee members, the
external reviewers, and the four Track Chairs. Another important goal has been
to ensure participation by the international as well as India-based research com-
munities in the organizational structure and in authorship, which we have also
accomplished.

Throughout this process, we received the sage advice of Sartaj Sahni, our
conference Co-chair, and help from Mahadeo Jaiswal and Bundit Thipakorn, two
other conference Co-chairs; we are indeed thankful to them. We are also thank-
ful to Akshaye Dhawan for taking up the important and tedious job of Publica-
tions Chair, interfacing with all the authors, ensuring that Springer’s formatting
requirements were adhered to, and that the requirements of copyrights,
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author registrations and excess page charges were fulfilled, all in a timely and pro-
fessional manner. Finally, we thank all the authors for their interest in ICISTM
2010 and for their contributions in making this year’s technical program partic-
ularly impressive.

January 2010 Sushil K. Prasad
Harrick M. Vin



Conference Organization

General Co-chairs

Mahadeo Jaiswal Management Development Institute, India
Sartaj Sahni University of Florida, USA
Bundit Thipakorn King Mongut’s Univeristy of Technology

Thonburi (KMUTT), Thailand

Technical Program Co-chairs

Sushil K. Prasad Georgia State University, USA
Harrick M. Vin Tata Research, Development and Design

Center (TRDDC), India

Track Chairs

Information Systems Han C.W. Hsiao, Asia University, Taiwan
Information Technology Shamkant Navathe, Georgia Tech., USA
Information Management Praveen A. Pathak, University of Florida,

USA
Applications Badrinath Ramamurthy, HP Labs, USA

Workshop and Tutorial Chair

Sumeet Dua Louisiana Tech University, USA

Publications Chair

Akshaye Dhawan Ursinus College, USA

Publicity Co-chairs
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