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Preface

Starting from 2009, S-BPM ONE has traditionally brought together scientists and
practitioners from the field of subject-oriented business process management. This
tradition not only was reflected in the lively interactions at the conference itself
but has also always been visible in the variety of published contributions, rang-
ing from formal models for business process modeling to evaluations of end-user
applications in business and education.

We are proud that this year’s S-BPM ONE was able to continue and even
strengthen the tradition of facilitating the discourse of researchers, developers,
educators and practitioners. For the first time, the contributions to S-BPM ONE
2012 are published in two distinct volumes, reflecting the rising awareness of
subject-oriented business process management in academia as well as industry
and education.

In all, 19 contributions that were selected from the practically oriented
submissions to the conference are included in these adjunct proceedings. All the
papers published in this volume have gone through the same rigorous peer-review
process as the papers published in the LNBIP 104 proceedings. We would like to
thank the members of the Program Committee for providing high-quality feed-
back on the papers included in this volume and the authors for sharing their
expertise and experiences with the S-BPM community.

Finally, we cordially thank Alfred Hofmann and Leonie Kunz from Springer
for their assistance and support during the preparations of this volume.

April 2012 Stefan Oppl
Albert Fleischmann
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