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IFIP - The International Federation for Information Processing 

IFIP was founded In 1960 under the auspices of UNESCO, following the First World 
Computer Congress held in Paris the previous year. An umbrella organization for 
societies working in information processing, IFIP's aim is two-fold: to support 
~nformation processing within its member countries and to encourage technology transfer 
to developing nations. As rts mission statement clearly states, 

JFJP's tn~ssrot~ 1s to be the leadlrig, truly u~terr-rat~onal, apol~t~cnl  
organrzat~or~ w/rlcl~ encourages and asslsts 112 the rlevelopmetzt, 
exploltat~orz and app l~a t~or l  of ~nfortilat~or~ techr7ology for the benefit 
of all people 

IFIP is a non-profitmaking organization, run almost solely by 2500 volunteers. It operates 
through a number of technical committees, which organize events and publications. 
IFIP's events range from an international congress to local seminars, but the most 
important are: 

The IFIP World Computer Congress, held every second year; 
Open conferences; 
Working conferences. 

The flagsh~p event is the IFIP World Computer Congress, at which both invited and 
contr~buted papers are presented. Contributed papers are rigorously refereed and the 
rejectron rate is high. 

As with the Congress, participation in the open conferences is open to all and papers may 
be invited or submitted. Again, submitted papers are stringently refereed. 

The working conferences are structured differently. They are usually run by a work~ng 
group and attendance is small and by invitation only. Their purpose is to create an 
atmosphere conducive to innovation and development. Refereeing is less rigorous and 
papers are subjected to extensive group discussion. 

Publications arising from IFIP events vary. The papers presented at the IFIP World 
Computer Congress and at open conferences are published as conference proceedings, 
while the results of the working conferences are often published as collections of selected 
and edited papers. 

Any national society whose primary activity is in information may apply to become a full 
member of IFIP, although full membership is restricted to one society per country. Full 
members are entitled to vote at the annual General Assembly, National societies 
preferring a less committed involvement may apply for associate or corresponding 
niembersh~p. Associate members enjoy the same benefits as full members, but without 
voting nghts. Correspond~ng members are not represented in IFlP bodies. Affiliated 
membership is open to non-nat~onal societies, and indrvidual and honorary membersh~p 
schemes are also offered. 
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Preface 

T h ~ s  book developed as the collective product of the Internat~onal Federat~on for 
Informat~on Process~ng (IFIP) W o ~ k ~ n g  Group 8 6, a workmg group ded~cated to the 
study of d ~ f f u s ~ o n  and adoptlon of ~nformat~on technology ~nnovat~ons The book 
proceeds from the IFIP Workmg Conference on Busmess Aglhty and IT D ~ f f u s ~ o n  held 
In Atlanta, Georg~a, In May of 2005 

The conference employed a p ~ ~ b l ~ c  call for papers and attracted a total of 42 
subm~ss~ons  These ~ncluded 27 full research papers, and 15 other papers, case stud~es, 
pract~t~oner experlence reports, posters, and panels The conference program committee 

~efereed s u b m ~ s s ~ o n s  In a double-blmd revlew process Select~on of the papels for 
~ncluslon In thls book (and appearance at the conference) was d~fficult, as the quahty of 
these subm~ss~ons  led to an Impresswe number of p o s ~ t ~ v e  revlews Ult~mately we 
selected 13 research papers, two case stud~es, and three experlence reports, along with 
three panels The papers s~ibm~tted by the conference's three keynote speakers he re  
ed~torlally rev~ewed and also appear In t h ~ s  book 

Staglng a conference and p~oduclng a book 1s never poss~ble w~thout  the 
commitment and hard work of many ~ n d ~ v ~ d u a l s  and organlzatlons We want to thank 
IFIP and the sponsors for promotmg the confe~ ence and p r o v ~ d ~ n g  support and fimdmg 
for ~ t s  lmplementat~on The sponsors are IFIP, Georg~a State Unners~ty,  Rob~nson 
College of Busmess, Gartner, M~crosoft, and Intel Also the conference has been 
supported by the Computer Informat~on Systems Department and Center for Process 
Innovat~on at Georg~a State U n l ~ e r s ~ t y  

The Program Comm~ttee has been active In shaplng and promotmg the conference 
and they have played a key role as reblcwers and selectors of the contr~but~ons to the 
conference and t h ~ s  book The Program Conim~ttee members are 
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Deborah Bunker, University of New South Wales, Australia 
Lisa Brownsword, Software Engineering Institute, Carnegie Mellon University, 
U.S.A. 
Alista~r Cockbum, Humans & Technology, Salt Lake City, U.S.A. 
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Tore Dybi, SINTEF, Trondheim, Norway 
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The Organizing Committee has been respons~ble for the implementation of the 
program and for setting LIP an environment during the conference that facilitates inter- 
action and future collaboration amongst the pa~t ic~pants .  The Organizing Committee 
members are 

Richard Baskerv~lle 
Lars Mathlassen 
Jan Pries-Heje 
Carol Patterson 
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Nannette Nap~er  
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JJ Po-An Hsieh 

Finally, we want to thank the publ~sher, Spr~nger,  and in particular Janice DeGross 
without whose profess~onal guidance, manuscript management, and copyediting, it 
would not have been possible to produce the book. 

With a committed network ofcollaborators that at all times have demonstrated agile 
academic and practical capabilit~es it has been a pleasure to participate in designing and 
organizing the "Business Agility and IT D~fus~on"-2005 event. 
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