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PREFACE 
Information and Communication Technologies and Real-Life 

Learning - an IFIP Working Conference 

This book presents the results of an International Federation for 
Information Processing (IFIP) working conference, held December 2004 in 
Melbourne, Australia. The working conference was organised by IFIP 
Working Group 3.2 (Informatics and ICT in Higher Education) and IFIP 
Working Group 3.4 (Professional and Vocational Education in Information 
Technology). 

Challenges originating in large scale economic and social change, rapid 
transition to a knowledge-based society and shortage of knowledge workers 
demand new approaches in higher and professional education. International 
trends can be observed towards: 
- Learning in real-life situations; 
- Development of relationships with business and industry; 
- New forms of assessment. 

The International Programme Committee of this event was formed by: 
- Bill Davey, Australia (IFIP Working Group 3.4, Professional and 

Vocational Education in IT) 
- Mike Kendall, United Kingdom (IFIP TC3 Special Interest Group on 

Lifelong Learning; IFIP Working Group 3.1 Secondary Education) 
- Mikko Ruohonen, Finland (IFIP Working Group 3.4, Professional and 

Vocational Education in IT) 
- Organising Committee Chair: Arthur Tatnall, Australia (IFIP Working 

Group 3.4, Professional and Vocational Education in IT) 
- Programme Committee Chair : Tom van Weert, Netherlands (IFIP 

Working Group 3.2 Higher Education; IFIP TC3 Special Interest Group 
on Lifelong Learning) 



X Preface 

THE EDITORS 

Tom J. van Weert holds the chair in ICT and Higher Education of the 
Hogeschool van Utrecht, University of Professional Education and Applied 
Science, Utrecht, The Netherlands. EarUer he was managing director of 
Cetis, centre of expertise for educational innovation and ICT, of the same 
university. Before that he was director of the School of Informatics 
(Computing Science) at the University of Nijmegen, The Netherlands. Tom 
has studied applied mathematics and computing science. He started his 
working career in teacher education and software engineering. He has been 
chair of the International Federation for Information Processing (IFIP) 
Working Groups on Secondary Education and Higher Education. He 
currently is vice-chair of IFIP Technical Committee 3 (TC3) on Education. 
He is also member of the TC3 Special Interest Group on Lifelong Learning. 

Arthur Tatnall is an Associate Professor in the Graduate School of 
Business at Victoria University in Melbourne, Australia. He holds bachelors 
degrees in science and education, a Graduate Diploma in Computer Science, 
and a research Master of Arts in which he explored the origins of business 
computing education in Australian universities. His PhD involved a study in 
curriculum innovation in which he investigated the manner in which Visual 
Basic entered the curriculum of an Australian university. Arthur's research 
interests include technological innovation, information technology in 
educational management, information systems curriculum, project 
management and electronic commerce. He has written several books relating 
to information systems and has published widely. Arthur is currently vice-
chair of IFIP working group 3.4 (Professional and Vocational Education). 

THE PAPERS 

This book has been produced from peer-refereed papers by invited 
authors from Australia, Austria, Belgium, Brazil, Estonia, Finland, Germany, 
The Netherlands and the United Kingdom. In addition the book contains 
Focus Group reports, produced during the working conference, on: 

1. Experiences and challenges in fostering industry and university 
collaborations. 

2. The developing importance of formal and informal professional 
communities of practice. 

3. The challenge of creating and establishing the role of online and 
virtual learning environments for all. 



Preface XI 

The papers in this book present a cross-section of issues in real-life 
learning in which Information and Communication Technology plays an 
important role: 
- Educational models for real-life learning enabled by Information and 

Communication Technology (ICT) 
- How to effectively organise a real-life learning environment, including its 

ICT-components; 
- Changing role of the student; 
- Changing role of educational institutions and their relationship with 

business and industry; 
- Changing role of teachers and their use of ICT; 
- Management of ICT-rich educational change. 

The papers will help educationalists, researchers, practitioners and 
educational designers to develop and implement real-life learning in diverse 
settings. But also technologists, policy makers, educational managers and 
community learning organisers will find approaches to deal with the issues 
of Real-life learning. 
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