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The original version of this article contains an error in the
Acknowledgements section. The correct text should read as
follows:
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The original article can be found online at https://doi.org/10.1007/
s00766-018-0292-3.

P4 Lloyd Montgomery
lloydrm@uvic.ca

Daniela Damian
danielad @uvic.ca

Tyson Bulmer
tysonbul@uvic.ca

Shaikh Quader
shaikhq@ca.ibm.com
University of Victoria, Victoria, Canada

Private Cloud Platform Digital Support, IBM, Toronto,
Canada

@ CrossMark

@ Springer


http://orcid.org/0000-0002-8249-1418
https://doi.org/10.1007/s00766-018-0292-3
http://crossmark.crossref.org/dialog/?doi=10.1007/s00766-018-0297-y&domain=pdf
https://doi.org/10.1007/s00766-018-0292-3
https://doi.org/10.1007/s00766-018-0292-3

	Author Correction: Customer support ticket escalation prediction using feature engineering
	Correction to: Requirements Engineering https​:doi.org10.1007s0076​6-018-0292-3
	Acknowledgements 




