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Abstract

We consider a multi-server queueing system under the power-of-two policy with Poisson job arrivals,
heterogeneous servers and a general job requirement distribution; each server operates under the first-
come first-serve policy and there are no buffer constraints. We analyze the performance of this system
in light traffic by evaluating the first two light traffic derivatives of the average job response time. These
expressions point to several interesting structural features associated with server heterogeneity in light
traffic: For unequal capacities, the average job response time is seen to decrease for small values of the
arrival rate, and the more diverse the server capacities, the greater the gain in performance. These
theoretical findings are assessed through limited simulations.
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1. Introduction

Systems of parallel servers are commonly used to model resource sharing applications. These queueing
models have been adopted in classical performance studies for supermarket cashiers, bank tellers and toll
booths; they have also appeared in the context of computer systems and communication networks, and
more recently in cloud computing infrastructures. A basic design issue for such systems is the scheduling
(or routing) of incoming jobs, usually with an eye towards making the average job response time as small
as can be. One possible choice is to randomly assign an incoming job to one of the available servers, a
strategy which may lead to large delays but which has the advantage of requiring no state information.
At the other extreme, the join-the-shortest-queue (JSQ) policy is known to possess certain optimality
properties [13], but requires the queue length at each server to be available at the arrival epoch of every
job.

JSQ and its variants have been extensively studied [I] (and references therein) with most of the work
focusing on the homogeneous case when the servers have identical service capacities and use the same
service discipline. In such cases job size variability is known to greatly affect average job performance
under the first-come first-serve (FCFS) service discipline [Il Chapter 24]. However, the impact seems
much reduced under the processor-sharing (PS) discipline, with near-insensitivity being reported in [2].

Much work has also been done to explore the trade-off between the information overhead to implement
job scheduling and the resulting performance. An interesting alternative which interpolates between
random assignment and JSQ is the following policy SQ(d) (for some integer d > 2): Upon arrival, an
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incoming job randomly selects a pool of d servers from amongst the set of available servers. The JSQ
policy is then restricted to the d servers in this random pool (with a random tiebreaker) — Here, shortest
queue refers to the queue in the random pool with the fewest jobs but other definitions (say in terms of
workload) are possible; see Section [3[ for additional comments.

This queueing system, sometimes known as the supermarket model, has been studied for some time
now with special attention given to the case d = 2 (from which the terminology power-of-two derives); see
the brief historical survey in [8, Section 1.1]. The analysis of this model is mathematically challenging due
to the coupling created between queues by the use of local JSQ policies. This is so even when jobs arrive
according to a Poisson process, servers are identical FCFS servers, and job requirements are exponentially
distributed. In that setting, [§] and [12] (with d = 2), independently resorted instead to studying the
limiting system when the number of servers becomes unboundedly large. Together their results point to
a substantial improvement in performance over the case d = 1 (which corresponds to the random server
assignment) without the full overhead of global JSQ.

In view of these encouraging results it is natural to inquire whether the policy SQ(d) still provides
a performance advantage when servers have different capacities. With d = 2, the paper [9] took a step
in that direction: Following the same limiting strategy as in [8, 2] the authors discuss the average job
response time for the SQ(2) model under heterogeneous PS servers (but with a finite number of different
server capacities), with Poisson arrivals and a general job requirement distribution.

In this paper we consider the policy SQ(2) with FCFS servers with different capacities, Poisson job
arrivals and a general job requirement distribution. Instead of looking at the many server asymptotics
as in earlier papers, we focus instead on the light traffic regime under a fixred number of servers; this
corresponds to the system operating with a very low traffic intensity. Using the framework developed
by Reiman and Simon [I1], we compute the first and second light-traffic derivatives of the average job
response time; see Proposition and Proposition [2.3] in Section These derivatives already provide
insights into the structural impact that server heterogeneity may have on job performance: For instance,
at least in light traffic, the more diverse the server capacities, the greater the gain in performance.
Moreover, job performance in SQ(2) is not monotone in the traffic intensity (at least when this traffic
intensity is small). See Section [3| for a short discussion of this issue.

The quadratic “approximation” suggests itself naturally in Sectionon the basis of the first two
light-traffic derivatives. This local approximation will not be accurate in the moderate to heavy traffic
regime, absent more information, e.g., the heavy traffic limit used by Reiman and Simon to generate
light-traffic interpolations [I0]. We nevertheless use as a benchmark against simulations to illustrate
the structural features revealed through the light traffic calculations; Section [] contains a set of limited
simulations exploring the theoretical findings. We stress that the light traffic methodology is used to
provide a simplifying lense through which the performance of SQ(2) can be explored in light traffic.
Furthermore, the results presented here can be readily extended to a very large class of policies which
can be obtained by tuning several design parameters, namely the size d of the random server pool, the
selection criterion for selecting a server from the random pool of d servers and the service discipline at
each of the servers. In many of these cases the light-traffic calculations are feasible, at least in principle,
but are likely to be quite involved. This is especially so when computing the second derivative due to the
combinatorial explosion inherent to the approach in [I1]. We refer the reader to the end of Section [3| for
details, possible conjectures and for future work.

The paper is organized as follows: The model and assumptions are introduced in Section and the
evaluation of the first two derivatives is presented in Section Various comments on and implications
of the results are given in Section 3] while in Section [4] we illustrate some of the theoretical findings with
the help of limited simulations. In Section [5| we summarize the needed elements of the light traffic theory
we use. In Section [6] we evaluate the light-traffic response time of a tagged job, the so-called n = 0 case
in the Reiman-Simon theory. We start the technical discussion in Section [7] with an auxiliary result that
greatly simplifies later computations of the first and second light-traffic derivatives. The first derivative
is computed in Section [8] The calculations of the second derivative start in Section [9] and are developed
through Sections Additional computations are given in the Appendices A-C.

The results discussed here were announced without proofs in the conference paper [4]. Additional
details concerning some of the calculations can be found in the Ph.D. thesis [3] and in the version [5].



2. Main results

The random variables (rvs) under consideration are all defined on the same probability triple (2, F,P).
The construction of a sufficiently large probability triple carrying all needed rvs is standard and omitted
in the interest of brevity. Probabilistic statements are made with respect to this probability measure
P, and we denote the corresponding operator by E. Throughout let 0 denote an R -valued rv which is
distributed according to some probability distribution function F': R, — [0, 1], so that F(z) = P[o < z]
(x > 0). We assume at minimum that E [o] < co. If E is a subset of €2, then 1 [E] is the indicator of the
set E with the usual understanding that 1[E](w) =1 (resp. 1[E](w) =0) if w € E (resp. w ¢ E).

With any discrete set S which is non-empty and finite (so 0 < |S| < 00), we write U ~ U(S) to
indicate that the rv U is uniformly distributed over S (under P), namely

2.1. Model and assumptions

The system comprises K > 2 parallel servers labelled ¥ = 1,..., K. Server k has capacity Cj
(bytes/sec.), is attended by an infinite capacity buffer and operates in a FCFS manner. Jobs arrive
according to a Poisson process {A(t), ¢ > 0} of rate A > 0 with arrival epochs {T,,, n =0,1,...} — By
convention we take Ty = 0. For each n = 0,1,. .., we refer to the job arriving at time T}, as the n'* job;
this job brings a random amount of work o, (bytes). Upon arrival, the n'" job is assigned to one of the
K servers according to the power-of-two load balancing scheme (so SQ(d) with d = 2): Specifically, this
incoming job randomly selects a pair 3, of distinct servers from the set of K servers. The JSQ policy is
then used in isolation with these two servers; ties are broken randomly (but other choices are possible).

As usual, the Poisson arrival process {A(t), ¢ > 0}, the sequence of job requirement rvs {o,, n =
0,1,...} and the sequence of server selection rvs {X,,, n =0,1,...} are mutually independent collections
of rvs. Throughout we make the following assumptions: (i) The rvs {c,, n = 0,1,...} are i.i.d. rvs
distributed according to the probability distribution F'— The rv ¢ introduced earlier is therefore a generic
element of this sequence of i.i.d. rvs; and (ii) The server selection rvs {3,, n =0,1,...} are i.i.d. rvs, each
of which is uniformly distributed over the collection of unordered pairs drawn from {1,..., K}. Thus,
with Py (K) denoting the collection of unordered pairs drawn from {1,..., K}, we have X, ~ U(P2(K))
with ) T e Py(K)

S )
P2, =T]= @’ n=0,1,...

Assuming the system to be initially empty (for sake of convenience), for each n = 0,1,..., let R, x
denote the response time of the n*" job when the arrival rate is A\. The stationary response time of a
job when the arrival rate is A is denoted by Ry. The existence of Ry (as an [0, co]-valued rv) can be
established through classical semi-Markovian methods; details are omitted in the interest of brevity. We
set

R(\) =E[R,)].

We expect E[Ry] < oo over some non-degenerate interval (0, A*) for some finite A* > 0, in which case
R, » =, R, with =, denoting weak convergence (also known as convergence in distribution) with
n going to infinity; see also [8, Section 2.1, Lemma 1] and [9, Lemma 6]. In what follows we shall not
be concerned with this issue any further since we are mainly interested in the situation where A is very
small (vanishingly so).

2.2. Ewvaluating the first two derivatives

Light-traffic analysis considers the performance of the system for small values of the arrival rate A > 0.
In that regime a so-called light-traffic approzimation can often be constructed on the basis of the following
Taylor series expansion argument; e.g. see the light-traffic interpolations discussed in [10].

Assume that for some positive integer L, the L first derivatives of the function A — R(\) exist in a
neighborhood (0, A,) with A, > 0. Whenever 0 < z < A, with A sufficiently small, Taylor’s formula

2 L
R(z +\) = R(z) + A\RW (z) + %R@)(x) +...+ %R(L) (x) + Remaindery, (z; A)



holds where we use the notation

d‘R
R(z)(w) = W()\) N

For this discussion the exact form taken by the remainder term Remaindery (x; A) is not important.
Assume further that all the limits
d‘R

— 1 ©(04) = Jim L2 _
RO+) =lm RO and  RO(0+) =lm 5 (\), (=1, L (1)

exist (in R) — We refer to these quantities as light-traffic derivatives. It is then natural to use the

polynomial Rapp(A) : (0,00) — R given by

A2 \E
Rapp(\) = R(04) + ARW(0+) + ER(Q) (0+) + ...+ FR<L) (0+), A>0 (2)
as a possible light-traffic approximation; this prompts us to write
R(A) ~ Rapp(A), A~0. (3)

Here we shall use an approach proposed by Reiman and Simon [I1] to compute successive light-traffic
derivatives in the sense of . It requires that some admissibility condition be satisfied. Following the
discussion in Appendix A in [I1] we assume that the generic rv o satisfies the condition

E[e"] < o0 (4)

for some ¢t > 0. This finite exponential moment condition on F' entails admissibility; it is likely stronger
than needed but its purpose here is to provide a convenient framework where calculations can be justified.
In particular it ensures the requisite differentiability of A — R(\) as soon as R()) is finite. We compute
the first two derivatives in light traffic; these results were announced in the conference paper [4] without
proofs.

Proposition 2.1. Under the enforced assumptions, the limit limy o R(\) exists and is given by

R(0+) = 1;?8 R(\) = % -E [o] (5)

with
K oq
I'= — 6
> ()
We now turn to the first derivative.

Proposition 2.2. Under the enforced assumptions, the function A — R(\) is differentiable in a small
neighborhood of A = 0. Furthermore,

. dR 1 r\? 11 >
R<o+>1;gm<A>—K_l<(K) KZ)~(E[0D . ™)

The third result concerns the second derivative.

Proposition 2.3. Under the enforced assumptions, the function A — R(A) is twice differentiable in a
small neighborhood of A = 0. Furthermore,

2R 2 <r3 a

7 : 1 K 1
R(O—F)Elﬁgw()\):m K_2sz_10,§+K§C;:’).(]E[UD3' (8)



3. Discussion

A probabilistic interpretation. The results of Propositions [2:1}2.3] can be expressed more compactly with
the help of the following probabilistic interpretation: Let X = X(Ci,...,Ck) denote a rv uniformly

distributed over the set of values C%, cee é, ie, X ~ Z/I({Ci17 ey é ) with
1 1 1
[ 01] { CK] K

With this notation it is easy to check that

11
k=1

The expressions , and can now be rewritten more compactly as

R(0+)=E[X] -E[o], (9)
R(04) = — e VarlX] - (B [0])? (10)
and
R0+ = e (XD =26 (%) -E[X?) + B [x7]) B[]
~ G (B 1Y) - B = 22 [X] - Var[X]) (Bl )
respectively.

FEqual capacities. From it follows that R'(04) < 0, with R/(0+) = 0 if and only if Var[X] = 0,
or equivalently, C; = ... = Cx = C. In that case the K servers all have the same capacity C, and we
conclude R”(0+) = 0 upon substituting this fact into (8. It follows that

— +0(\?)

if we assume the existence of a third derivative (via either the Lagrange or Cauchy form of the remainder).

Unequal capacities. When the capacities are different, then R'(0+) < 0 and R(\) is decreasing for small
values of A. This is a somewhat unexpected finding because most queueing systems are “monotone” in
the sense that increasing the traffic intensity A results in an increase in a performance metric such as the
average job response time. This fact can be explained as follows: On the average, a job entering an empty
system experiences a response time given by R(0+) since the scheduling policy SQ(2) assigns it to any
of the K servers with probability % However, when the servers have different capacities, the assigned
server may not have been the fastest, therefore making it possible by the luck of the draw for subsequent
jobs to be served by one of the faster servers. This will result in a decrease in the average job response
time if the traffic intensity increases slightly but still allows for some faster server to be available with
some non-negligible probability.

How much of a decrease? We see from that the decrease in the average job response time will be
more pronounced the larger the variance Var[X] of the rv X. It is therefore natural to wonder which
set of capacity values C1,...,Ck yield the largest value for this variance Var[X] under a given value for
E[X], say E [X] = % for some I' > 0. In Appendix A we assess the range of Var[X] under this constraint
on E [X], and conclude that

0 < Var[X] < %2 - (IF{)2 =(K-1) <II;>2 with E [X] = £. (12)



As mentioned earlier, the lower bound is achievable by the vector of capacities given by

K K
Ci=|—,...,—= . 13
= (1) (13)
While the upper bound is not achievable by any vector of capacities satisfying the constraint, it is however
tight in the following sense: For each k = 1,..., K, let the vector e;, denote the K-dimensional vector

with all zero entries except in the k" position where it is one. The vectors of capacities given by

1 K—1 k=1,.. . K
Cra = gpeet (1—a)l 2o oen o, (14)

can approach the upper bound value arbitrarily close by letting a go to 1; this is shown in Appendix A.

The lower bound is implemented by the most balanced capacity assignment under the constraint
E[X] = %, whereas the upper bound is achieved, albeit asymptotically, by capacity assignments
that are as imbalanced as they can be under the constraint. In the limit these assignments correspond
to K — 1 servers that are infinitely fast with the remaining “slow” one of finite capacity.

Only E [o] matters. The two first derivatives at A = 0+ depend only on the first moment of the rv o, and
could be read as a form of insensitivity in light traffic. This is in sharp contrast with other systems where
the first light-traffic derivative depends on E [02]7 e.g., M|G|1-like queues [I0] and the discriminatory
processor sharing model [6]. This is rather unexpected because the variance of the rv ¢ is known to be
a key factor in shaping JSQ performance with homogeneous servers under FCFS scheduling [T, Chapter
24]. See the next item for a possible explanation.

FCFS vs. PS. Proposition was established under the assumption that the servers operate under the
FCFS discipline. It is easy to see that both and (but not (§)) are still valid if the servers all use
the PS discipline: This is because in the cases n = 0 and n = 1 the tagged job will not share a server
with another job under either discipline; see Section [6] and Section [§] However, this changes for the case
n = 2 that involves three jobs. That the variability of the rv o seems to play little role in light traffic
is therefore consistent with the aforementioned fact that performance under the PS discipline is nearly
insensitive to service variability [2].

Eaxtensions. The results presented here concern the policy SQ(2) where the server selection is imple-
mented through a local JSQ policy applied to a pool of two randomly selected servers, and each of the
K servers uses the FCFS discipline. Such policies have three distinct components: (i) The size d of the
random pool of servers (here d = 2); (ii) The criterion used to select server from the random pool of d
servers (here the incoming job is routed to the server with the shortest queue amongst the two randomly
selected servers, namely a local JSQ policy); and (iii) The service discipline used by each of the servers
(here FCFS). This structure naturally points to interesting extensions that are obtained by modifying
one or more of the three components.

For instance, still under the FCF'S policy and the shortest queue criterion, the Reiman-Simon approach
can be applied to the policy SQ(d) with arbitrary d > 2: With the subscript d indicating that a quantity
is computed for SQ(d), Proposition [2.1| remains unchanged with R4(04) = & - E [0] = R(0+). However,
the evaluation of the light-traffic derivatives R/,(04) and R//(0+) become quite challenging, especially
for the case n = 2, due to combinatorial considerations. As mentioned earlier in Section [l our primary
motivation for doing these calculations is not so much to construct light-traffic interpolations (although
this is certainly a possibility), but rather to gain a better understanding of the impact of certain design
choices on performance. For instance, the possible monotonic behavior of R;(A) as d increases could be
explored easily in light traffic -~ Comparing R};(0+) against R}, ,(0+) would already shed some light on
this issue, and lead to possible conjectures. In the same vein, it is also not immediately clear how the
value of d affects the decrease in the average job response time when servers have different capacities.
One could start answering this question through an analysis similar to the one carried earlier in this
section on the light-traffic terms.

Staying with d = 2 and the shortest queue criterion, it is natural to wonder as to what happens to
performance when the FCFS discipline is replaced by other service disciplines. The PS discipline is often
used in this context; see the recent paper by Mukhopadhyay and Mazumdar [9]. As pointed out earlier,
the light-traffic quantities R(0+) and R’'(0+4) under the PS discipline remain as calculated at (b)) and
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Figure 1: Scenario 1

under the FCFS discipline. However, the evaluation of R”(0+4) is now much more involved due to the
already large number of different cases to be considered, even with only three jobs present in the system.
The complexity of the calculations further increases when considering d > 2.

Finally, we turn to the criterion for selecting the server in the random pool of d servers: For instance,
if the servers have different capacities, the incoming job could be routed to the fastest server in the pool,
e.g., the server with the largest capacity (with a suitable tie-breaker). Another possibility is to assign the
incoming job to the “least loaded” server — There are multiple ways to define this idea, e.g., the server
with the smallest workload (if the capacities were all identical) or the server with the smallest ratio of
workload to its capacity.

The methodology used here provides a natural tool for comparing the performance of these various
policies in light traffic, and for gaining a better understanding of the impact of various design choices.
This rich research program will will be taken on elsewhere.

4. Limited simulations

As explained in Section the second order polynomial
)\2
Rapp(N) = R(0+) + AR (0+) + ?RI/(()‘F), A>0 (15)

can be used as a local approximation to R(\) for small A. As already pointed out by [10, 1], without
additional information (e.g., heavy traffic information), we should not expect Rapp(A) to act as an
accurate proxy for R(A) in medium to heavy traffic. This lack of accuracy is certainly apparent in the
simulation results reported below.

We have carried out simulations for different distributions of o, all with unit mean, namely hyperex-
ponential (obtained by mixing the exponential rvs Exp(1/2) and Exp(2) with probability 1/3 and 2/3,
respectively), exponential Exp(1) (of parameter 1), Weibull (with shape parameter 2 and scale param-
eter I'(3/2)71) and deterministic. The simulation results are based on averaging 10 runs with each run
comprising 10° busy periods. A busy period is defined as the interval of time between two consecutive
time epochs when the system becomes empty, such points being regenerative points for the stochastic
process of interest. We have verified that the simulation results obtained for a system with K = 100
homogeneous servers and exponential service requirements agree with those given by [8, Table 1].

We are interested in the behavior of the average job response time in lightly loaded situations, and
stability is therefore not a concern here as mentioned earlier. Three different scenarios were explored. In
Scenarios 1 and 2 there are two types of servers, namely slow servers with capacity Cyow bytes/sec and
fast servers with capacity Ctast bytes/sec. In Scenario 3 all the servers have the same capacity:

e Scenario 1: K = 10 servers. 5 slow servers with capacity Csiow = 2 bytes/sec and 5 fast servers
with capacity Ctast = 10 bytes/sec. See Figure

e Scenario 2: K = 100 servers. 50 slow servers with capacity Cyow = 2 bytes/sec and 50 fast servers
with capacity Ctst = 10 bytes/sec. See Figure

e Scenario 3: K = 10 servers with C; = ... = Cyp = 10 bytes/sec. See Figure
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In the figures we use Rgiy, to denote the average job response time obtained by simulation. Also the
subscript px in the quantities R,.(0+) and R}, (0+) refers to Scenario p under distribution x where *
corresponds to the hyper-exponential (H), exponential (E), Weibull (W) or deterministic (D) distribution,
respectively.

Let CV,, denote the coefficient of variation corresponding to Scenario p under distribution x =
H EW,D. Then CV,g =14, CV,;g =1, CV,;iy = 0.52 and CV;p = 0 for i = 1,2,3. The simulations
do confirm the structural insights gleaned from the light traffic derivatives for non-homogeneous servers;
see Section (i) For all distributions, the average job response time decreases as A increases over a
small neighborhood of A = 0; (ii) Over that small interval, performance seems nearly insensitive to the
variability of o (as measured by its coefficient of variation).

Although in Scenario 1 and Scenario 2 there is an equal proportion of slow and fast servers, with
R, (04+) = 0.3000 for p = 1,2 and for x = H, E, W, D, the impact of the variability in server capacitiess
is seen to diminish with increasing K since Rf,(0+) = —0.0044 and R}, (0+) = —4.0404 - 10~* for
*=H E, W, D.

Figure [2| is a zoom of Figure [3| that displays only this common approximation Rapp(A). Although
in Figure [3| the response time seems to be a straight line in a small interval of A, after a while it also
increases. Since E[o] = 1 for all four cases x = H, E,W, D, and the approximation that we use
depends only on the first moment, Figure [3]is the same for all distributions considered here.

In Figure 4] we observe the aforementioned property for homogeneous servers; Rapp(A) becomes a
constant line while the simulation results show that the average response time of a job is increasing.

5. Review of the light traffic theory a la Reiman-Simon

The light traffic analysis presented here uses an ingenious approach proposed by [11] to compute
successive light-traffic derivatives in the sense of : Imagine that the system starts at ¢ = —oo, so that
its stationary regime will have been reached at time ¢ = 0. Enters a tagged job at time ¢ = 0 whose
expected response time therefore coincides with the expected stationary response time. With this in
mind, the n*" derivative of the expected stationary response time at A = 0+ (namely ) is then shown
to be computable in terms of the expected response time of the tagged job in a scenario where exactly n
jobs (other than the tagged job) are allowed into the system. We refer the interested reader to the paper
by Reiman and Simon [IT] for details concerning this methodology.
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5.1. The framework

On the way to describing the Reiman-Simon approach to light traffic we find it convenient to introduce
the following terminology and notation: With ¢ in R, a job arriving at time ¢, hereafter referred to as
a t-job, has two rvs oy and ¥, associated with it — The R -valued rv o stipulates the amount of work
(in bytes) requested by the ¢-job from the system, while the rv X; is an (unordered) pair of servers from
amongst the K available servers. The ¢-job is assigned to a server 1, selected in ¥; according to the
power-of-two policy (with a random tie-breaker). We shall refer to the rvs (o, ;) as the characteristic
pair of the t-job.

As expected, we sometimes refer to the 0-job with characteristics (oo, Xg) as the tagged job. The
Reiman-Simon approach to light traffic focuses on the performance of this tagged job under scenarios of
increasing complexity. To define them, fix n = 0,1,.... Interpret every n-tuple (¢1,...,%,) in R™ as the
arrival epochs of n jobs into the system. For each ¢ = 1,...,n, we lighten the notation by denoting the
characteristic pair (o¢,, 3;,) of the ¢;-job arriving at time ¢; simply by (o;, ;). Throughout the following
conditions are assumed to be enforced:

1. The rvs {09,01,...,0,} are i.i.d. Ry-valued rvs, each distributed according to the probability
distribution F', namely
x>0
< x]l = =
Ploi<al=F(x), i _o 1 n
2. The rvs {3¢,%1,...,5,} are i.i.d. Py(K)-valued rvs, each of which is uniformly distributed on
Po (K) with
- 1 T € Py(K)
P =T] = m i=0,1,...,n.
2
3. The collections of rvs {og,01,...,0,} and {Xg,%1,...,5,} are mutually independent
We shall also have use for the rvs 1§, vy, ..., v} associated with the random pairs ¥, 3,...,%,, and
defined in the following manner: For each ¢ = 0,1,...,n, conditionally on X;, the rv v} is an 3;-valued

rv which is uniformly distributed on ¥; — We shall write
i 5] ~ UE).

It is always understood that the rvs v§,vf,...,v} are conditionally mutually independent given the
2(n+1) rvS 00,01, ..., 0n, 20, 21, -« - y 2y, With

[l/;(|0—0?"'70-n7207~”,2n] Nu(Ez), i=0,1,...,n.

Under the enforced assumptions, we readily conclude that the rvs vg,vf,..., v, are iid. rvs, each of
which is uniformly distributed on {1,..., K} (as shown in Proposition [6.1]).

5.2. Computing the derivatives

Fixn=1,2,.... For each (t1,...,t,) in R™, let the rv R,,(¢1,...,t,) denote the response time of the
tagged job under the scenario that in addition to the tagged job, exactly n jobs are allowed to enter the
system over R, say at times t1,...,t,, with characteristic pairs (o1,%1),..., (0n, 2n) as defined earlier —



The times t1, ..., t, being arbitrary in R, these additional jobs can arrive either before or after the tagged
job. Note that R, (t1,...,t,) depends on the rvs {og,01,...,0n}, {£0,21,..., 5.} and {vg,v},...,v5}
in a complicated manner through the scheduling policy used. We shall write

~

Rn(tla“-atn):E[Rn(tlwu,tn)]' (16)

Under some appropriate integrability conditions, Reiman and Simon show that the light-traffic deriva-
tives in the sense of can be expressed in terms of the quantities — Here we consider the cases
n =0,1,2: Using Theorems 1 and 2 in [I1], pp. 29-30] for n = 0, 1,2 we collect the expressions

R(0+) = lim R(\) = Ry (17)
with }A%O defined in Section @
/ @ _/ D D
R(0+) =m0 = | (Rl(t) RO) dt (18)
and
R"(04) =i dQ—R(/\) - (Ry(s,t) — Ry(s) — Ry(t) + Ro)dt ) d (19)
—)}ﬂ%dv —R i 2, (s 1 0 S.

6. The case n =0

The case n = 0 is slightly different and corresponds to the scenario when besides the tagged job, no
other job enters over the entire horizon (—oo0,00). Let Ry denote the response time of the tagged job
under these circumstances. Obviously, under the power-of-two scheduling strategy, we have

Ro= 2% with vy = 1j8 (20)
Cho

because in the absence of any other job in the system, the tagged job is necessarily assigned to server /.
Somewhat in analogy with earlier notation we write

Ry =E[Ry].

Proposition 6.1. Under the enforced assumptions, the rv v§ is uniformly distributed over {1,..., K}

with 1
Pl=k=—, k=1,....K 21
[VO } K’ ’ ’ ( )

and the relation
- 1 &1

Ro=|—= — | -E 22
o~ (%24) = )

holds.
With T given at @ it will often be convenient to write more compactly as

Ry = % Elo]. (23)

Proof. For each k=1,..., K, the definition of v gives

K
Plg=k = >  P[So={k(},15=F
=1, 0£k
K
= Y P =kSo = {k[}P[So = {k,}]
0=1, t+£k
1 2 1
- (K71).§.m:? (24)

10



As pointed earlier, we necessarily have vy = 1. The rvs 1§ and oy being independent, we then obtain
from that
= (o) 1
0 I:CVS :| [UO] |:Cu5 :|
and the conclusion readily follows from . [ |

According to the Reiman-Simon theory, we have R(0+) = ﬁo and Proposition is established with
the help of .

7. An auxiliary result

The cases n = 1 and n = 2 are computationally more involved. The technical result discussed next will
simplify the presentation by isolating an evaluation which is repeatedly carried out during the analysis.
This auxiliary result is given in a setting that mimics power-of-two scheduling with only two jobs present:

Fix y < 0. In addition to the tagged job arriving at time ¢t = 0 with characteristic pair (o¢, Xo), assume
that another job arrives at time y with (random) service requirement 7. This y-job is then assigned to
the server «y, with 7 being some {1, ..., K}-valued rv, while the tagged job is assigned to the server 7o (in
3p) in accordance with the power-of-two scheduling policy. Thus, if y + C% < 0, then vy = v§. On the
other hand, if y + Civ > 0, then the operational rules of the power-of-two scheduling policy will preclude
the tagged job to be assigned to server «: Indeed, if v is not in Xy, then vy = 1§ again, while if v is an
element of X, then vy is necessarily the other server in the pair Xy, i.e., the one different from . In
this scenario v is a rv given a priori, and should be thought as a place holder for a server assignment
rv determined via power-of-two scheduling under various circumstances. On the other hand, -y depends
on y, 7, v and g (as well as v/§). The explicit dependence on these quantities will be dropped from the
notation.

Lemma [7.1] given next is used in the proofs of Proposition [B.I] Lemma [I1.2] and Lemma [I1.4] The
formulation of Lemma [7.1| contains an event E (with indicator 1 [E]) that will be specified in each of its
applications.

Lemma 7.1. Given are the rvs 7, vy, 09, o and v§, together with the event E. We assume that (i)
the rv v is uniformly distributed on ¥ conditionally on all the other rvs 1[E], T, 7, oo and Xo; (ii)
the collections of rvs {1[E],r,~v} and {v},%0,00} are independent; and (iii) the rvs ¥y and oo are
independent. Then, for each y < 0 and each k =1,..., K, we have

1 T 1
+K_1P[E;’Ykay+c,lc>0} <FC]€>'E[UO] (25)

with -y as defined earlier.

Recall that under the enforced assumptions, the rv og is independent of the collection of rvs {1}, 3o};
see Section .11

Proof. Fix k=1,..., K. We start with the natural decomposition

E {1 [E]1[y = k] gj} (26)

= E[l[E]l['y:k]l{y—&-C:SO} gjﬂ]+E[1[E]1[7:k]1[y+>0] "0].

For the first term, the definition of vy leads to

T

E[I[E]l[vzk]l{y+ay<o} gj}

I
=
[ —
-
&
-
=)
Il
i
o
| —
<
+
N
o
—_
Q
o
—_




- P{E77:k,y+7<o]-§o (27)
Ck

since the collections {1 [E],v,7} and {v§, 00} are independent under the enforced assumptions.
We further decompose the second term in to obtain

E{l[E]l['yk]l[y+cz>0} gj}

— E[l[E]l[”y—kll{y*gk>0}1[k¢20]g:5}

+E[1[E]1[~y k]l{y—&-ck>0] [k € %] gj] (28)

It is plain that

B (Ll h = a1+ &> 0|1l 2]

[1[15]1[7:/{]1 {y+é€>0]1[20:{k,€}]

I
M)

)
C“/o

— i E[l[E]lhzkll{ercT,k>0]1[20:{k75}]g}

E
_ Z IF’[ ,7:k7y+£>0} 0]
z 14k k

2 - E [o0] T
— K(K_l)( > CZO)P{E,V—k,y+C,]C>O]

0=1,0#k

— K(KQ_l)(F—é)P{E,V:k,yﬁ-gk>O}-E[o’o] (29)

since vo = £ if ¥g = {k, £} when v =k and y + Cik > 0.
On the other hand, the definition of v implies

E{l[E]l[y:k]l[y+gk>O}1[k‘¢§]o]gfg]
_ Tepzz(K)E[l[E]l[fyk]l{y+£}g>0}1[k¢20]1[20T]gfg]
K a—1 T 00
B azl,za;ék (b—gikﬂz{l [E]l[VZk]l[erCk>0}1[202{a7b}] CVOD
K a—1 T
_ a_%kﬂ»[ ,W:k,y+cf]€>0} (b 3 Pl= fa) ;(1%{5)) E [o0]
- a_li’;k { 77:k,y+(§k>0] (bé;k(échl,b)) E [o]

_ (mﬁ;k (b (g#k(é+é)))P{E,7:k,y+&>0]-]E[00]. (30)

12



Uninteresting calculations (with details available in Appendix B of [5]) yield

i ail (C{‘ﬁéb) =(K—2)<F—ék)7 (31)

a=1,a#k \b=1b#k

so that can be written more compactly as

E{l[E]lhk]l{y+cfl€>0]1[k¢20]gfa}

To conclude the proof, substitute and into . It yields

E{I[E]l[’yk}l[y+cz>0} CJO}K1_1<FC%}f)IP’{E,vk,y+CT,k>O]~]E[UO],

o

and combining this last expression with we get the desired result with the help of . [ |

8. The case n =1

The analysis of the first derivative is associated with the following scenario: The tagged job arrives
at time ¢t = 0 with characteristic pair (o9, 3¢). With ¢ in R, in addition to the tagged job, a single job
arrives during the entire horizon (—oo, 00), say at time ¢ with characteristic pair (oy, 3;). The tagged job
and this ¢-job are assigned to the servers vy (in Xg) and v (in 3;), respectively, in accordance with the
power-of-two scheduling policy.

8.1. Evaluating Ry (t)
For each ¢ in R, in accordance with we have

g0
Cy,

Ri(t) =E[Ri(t)]  with Ru(t) = (33)
However, with the presence of the t-job, 1y does not always coincide with v, as the determination of v
may be affected by whether the t-job completed service at the time the tagged job arrives.

First some notation: With ¢ arbitrary in R, set

~ 1 1
Hk(t):]fb[ckt"i‘UtSO]'Ro—i-i I'— — P[C}ct+0t>0}-E[0‘0} (34)
K-1 Cy
for each kK =1,..., K. Note that
~ 1 1
Hi(t) = Ro-(1—-P[Cyt+o0,>0))+ ——— (T — = | Eloo] - P[Ckt + o1 > 0]
K -1 C
~ 1 1 r
= RO"‘([“(F—C’]C)—K)]E[UO]P[th+0t>0]
= Bt (L DV pioyt o> 0] o] (35)
- TR I\E G Ko 7

as we make use of the expression ([23).

Proposition 8.1. Under the enforced independence assumptions, we have ﬁl (t) = Eo if t > 0, while for
t < 0 it holds that

N 1 &
Ri(t) = — > Hi(t). (36)
k=1

13



Proof. Fix ¢ in R. As we seek to evaluate R; (t) as given by , two cases need to be examined: If
t > 0, then vy = 1§, whence R;(t) = Ry, and the conclusion El(t) = Ry follows.

If t <0, then v, = v and we are in the setting of Lemmawith y=t, E=Q, 7=0, and y =1}
(so that v9 = v9): For each k =1,..., K, the expression becomes

E [1 v =k CUO}

~ 1 1
= P{V{‘:k},t—katﬁﬂ} ~R0—|-_1]P’{1/t*:k,t+at>0] <F—>-E[UO]

Ck K Ck Ck
1
= — - Hy(t 37
o Hi(t) (37)
since the rv v} is independent of oy and uniformly distributed on {1,..., K} (as pointed out in Proposition

. The desired result now follows from upon noting the decomposition

Ri(t) = iE [1 v} = k] go} .

k=1
|
8.2. A proof of Proposition[2.9
We can now complete the proof of Proposition The expression now takes the form
0
R(0+) = / (Rl(t) - RO) dt = / (Rl(t) - RO) dt (38)
R —o00

as we recall that él (t) = }A%o for t > 0. Next, for ¢ < 0, with the help of and we can rewrite the
integrand as

K
fel(t)—éozfl{;Kl_l<£—é€>P[ckt+a>o]-1E[a] (39)

as we recall that the rvs o; and o¢ are both distributed like o.
Inserting this expression back into we get

0 ~ 1. 1 (T 1\E[]]
o k=1
upon noting that
0 00
/ P[th+0>0]dtzi/ P[U>x]dm=%, k=1,....K (41)
—00 Ck 0 Ck

by a simple change of variable. Uninteresting algebra on readily yield with the help of , and
this completes the proof of Proposition [2.2] . [ ]

9. The case n = 2

The computation of the second derivative is given under the following scenario: The tagged job arrives
at time ¢ = 0 with characteristic pair (g, Xg). With s and ¢ in R, in addition to the tagged job, exactly
two jobs arrive over the entire horizon (—oo,00), say at times s and ¢ with characteristic pairs (os, X5)
and (o, X¢), respectively. The tagged job, the s-job and the ¢-job are assigned to their respective servers
vg (in Xp), vs (in 3s) and v, (in ;) in accordance with the power-of-two load balancing scheduling policy.

14



9.1. FEvaluating ]/?:2(5, t)

For each s and t in R, we have

RQ(Sat) =E [RQ(Svt)] with RQ(Sat) -

(42)

Yo

The server assignment rvs vy, vs and v; do not always coincide with v§, v} and v}, respectively, because
these rvs may be affected by whether earlier jobs have completed service by the time server selection
needs to be determined.

Proposition 9.1. Under the enforced independence assumptions, we have Eg(s,t) = ]/%0 for0 < s <t
and Ra(s,t) = Ry(s) for s < 0 < t, while for s < t < 0, it holds that

Ro(s,t) = (;{i?{sﬂLgsgt]).ﬁl(ﬂ

K K
1 O
+mg E P|:t<8+@<0:| Hk(t)
k=1 \£=1,64k

K K
1 1
T T 1\2 - = < .
TRE 1) > (F C’e) P[Cys + 05 > 0] P [Cit + 0¢ < 0] - E [og)]

k=10=14#k
1 K K
"‘7[(2([(_1)22 Jre - P[Crs + 05 > 0| P[Cot + o¢ > 0] - E [0¢] (43)
k=14=14#k
with . .
Ju=K+1)DT'—-K|—=—4+ = ki{=1 ... K. 44
ke ( + ) (Ck + Cl) ) ) ) ; ( )

Before starting the proof of Proposition [0.1]in Section [T} we pause to give a more compact expression

for .

9.2. Towards a more compact expression for

As we focus on the last two terms in , interchange the dummy indices k& and ¢, and then change
the order of summations in the resulting expression. We can readily check that

;Z > (I‘—Cl,)P[Cgs+as>O]]P’[C’kt+at§0]-E[ao]

—_1)2
K(K 1) k=1 ¢=1,0k ¢
K K
1
—‘rmz Jk@P[Ck5+05>O]P[C(t+O't>O]E[Uo}
k=14=1,0#k
1 K K
= K2(K — 1)2 Z Z Gkg(s,t) -E [0’0] (45)
k=14=1,0#k
with
1
Gk[(s,t) = K(F—C>P[Ck8+0-s >O]P[Cft+0t SO]
k
1 1
K+ 1T —K (= + =) ) -P[Crs + 0, > 0|P[Cyt + o > 0]
Cr Cy

- K(F—1>]P’[Oks+as>0]
Ch

I 1
+K(—=— = |P[Crs+ 05 >0 P[Cst + o+ > 0] (46)
K

15



for every k,¢ =1,..., K. Upon substitution into , we then conclude that

Bals,t) = (;XK:IP’{S-FZSSt]).]%(t)

k=1
1 K K
+ > P{t<s+5<o} Hy(t)
K(K 1) k=1 \¢=1,0#k
1 & /T 1
+mz Z (K—C,g)P[C%S'FO’g>0}P[C£t+0’t>0]'E[0(]]
k=1(¢=1,0+£k
1 X 1
Next using we get
K K .
> P{t<s+CS§0} - Hy(t)
k=1 \¢=1,(£k £
K K

i ~ 1 r 1
= > P{t<s+g§go} (Ro—l—Kl(K—C>]P’[th—|—at>0]~E[ao]>
k=1 \t=1,0#k ¢ - k

and the second term in becomes

K K

K(%—l)z 3 P[t<s+22§0] - Hi()

k=1 \(=1,6#£k
1 K o
= *E Zs < R
(K P|:t<s+0g0:|>R0
K K
1 r 1 o
72 — —— | Pt 2 <O|P[Ckt 0l-E .
+K(K71)2 k=10=1,0#k <K Ck) { <S+Cl B } Okt 00> 0] - E o]

Substituting this last expression into we readily get the following more compact expression

for .

Proposition 9.2. Under the enforced independence assumptions, for s <t < 0, it holds that

K K
N 1 . N 1 . N
Rg(S,t) = (KZP[S+Z’Z St:|> 'R1<t)+ (sz[t<8+a §0:|> - Ry
=1 =1
K

1 1
+K(K_l)];<rCk>]P°[Ck8+Us>O]-]E[c70]+

1

Kk =iz Hst)

)

where we have set

H(s,t)=Y_ > (F—)P[th<0ks+os}P[Cet+at > 0] - E o] -
74

10. A proof of Proposition

Our point of departure is the expression . For notational simplicity we shall write

R*(s,t) = Ry(s,t) — Ri(s) — Ri(t) + Ry, s,t€R.

16



10.1. The integral to be evaluated

We start with
R'(0+) = /(/ R*(s,t)dt) ds
R R

/R</OO R*(s,t)dt) dH/R (/Oo R*(s,t)dt> ds. (48)

The second term in this expression can be written as

/]R (/m R*(&t)dt) ds = /_OOO (/oo R*(s,t)dt) ds + /OOO (/m R*(s,t)dt) ds. (49)

Now, by Propositions and we have R*(s,t) = ﬁo — ﬁo — ﬁo + ﬁo = 0 whenever 0 < s < ¢, and
the conclusion - -
/ (/ R*(s,t)dt) ds =0 (50)
0 s

follows.
Next, consider the decomposition

/_OOO (/OO R*(&t)dt) ds = /_OOO (/0 R*(S,t)dt) ds + /_0oo </OOO R*(s,t)dt) ds. (51)

On the range s < 0 < t, Propositions and yield ﬁg(s,t) = ﬁl(s) and R (t) = Ry, whence
R*(s,t) = R1(s) — R1(s) — Ro + Ro = 0 again, so that

/Ooo (/OOO R*(s, t)dt) ds — 0.

Combining , and , we conclude that the second term in reduces to

/R </OO R*(s,t)dt> ds = /_OOO (/O R*(S,t)dt> ds. (52)

Finally, returning to the first term in the decomposition we get

/R(/;R*(s,t)dt> ds /R</tooR*(s,t)ds) dt
_ /R</:OR*(t,s)dt>ds
/R ( / OoR*(s,t)dt) ds (53)

as we note that R*(¢,s) = R*(s,t) for arbitrary s,t¢ in R since the symmetry R, (t,s) = Eg(S,t) holds
under the enforced statistical assumptions. It follows from that

R"(0+) = /R (/R R*(s,t)dt> ds = 2/R (/jo R*(&t)dt) ds = 2/_000 </SO R*(s,t)dt> ds (54)

as we combine 7 and .

10.2. Computing the integrand in

On the way to evaluating the integral we consider R*(s,t) for s < ¢t < 0. On that range, applying
with ¢ replaced by s yields

ﬁl(s)—ﬁozK(Kl_l);(g—ollc)mckswpo]m[ao]. (55)
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Using the expression for ﬁg (s,t) in Proposition and recalling the expression for ﬁo we then readily
get

_|_

R*(s,1) = (EO—EI( ))

1
CK(K—1)

(Eg(s, t) — ﬁfl(t))
(II; (;k> Cis + 05 > 0] - E o]

+< Z]P][t<s+e<0Dﬁo+< Z]P’{+<t] )ﬁl(t)

I
Mw

1 1 1
+K(K—1)kz:1(r_@)P[C’“S+03>O]'E[UO]+K(K_1)2'H(S,t)
1 & ; R 1 X . R

! k=1
1
K(K —1)2 H(s,1)
1« L .
= ?;P[th<0ks+as] . (Role(t)) er-f‘[(s,t). (56)

10.3. Evaluating
Next, recall that in these expressions the rvs o, and og are distributed like . Thus, after a change
of order of integration and a change of variable, we note that

0 0/ K o
[oo (/S (K ZP[C’J < Cks+0]> : (Ro — Ri(t dt) ds

k=1

®)
/OP [Ckt < Cxs+ o] - (}AEO - ﬁl(t)) dt) ds

(

_ ;{g/; (/;P[ckt<cks+a].(ﬁo?zl(t)) ds) dt
( ~ ~
(

k=1
- —( _OOO (R (t) éo) dt)- =E[o]
- [o]
- ‘(mxl—l)%(frfc}k) ol ]> KEb
K 2
) (ézcl‘@) )'K(KF— iy (B’ 0



where the step before last made used of the expression .
In a similar vein, we find that

[ ([ ) o= e 1>2ii () el
with
/ IP[th<Oks+oHP>[Cgt+o>O}dt>ds
_ /:(OO]P’[C’kt<C’ks+a}ds>}P’[Ogt+a>O]dt
/

0 oo
< P[Ckx<0}dx)]P’[Cgt+a>O]dt

/OOOIP[Ckx<U]dm> (/_Ooop[cet+a>01dt>

I
=2 —

Therefore,

/_OOO(SOH(s,t)dt>ds:§: EKI G{‘é) (1%?.1%‘21)@[0]

with

and

& 1 (Efo] Elo] G
Y s E) - X

Substitute and into , and we find

0 0
/ (/ H(s,t)dt> ds
K K K

1 r 1 1 1 3
o (5 (0 L) - (SeLa)) e

1 1 K41 1 1
= —_— —_— — F ey ey N

K(K—1)2<K T +ch
Finally, return to and collect and (63): Uninteresting calculations show that

/000 (/O RE(s,t)dt) ds
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1 1 3
= (_K3(K—1) + KQ(K_l)Q)FS'(]E[J])

1 K+1 W ,
" (KQ(K— 1) K2(K - 1)2> <§_: C,f) I (E[0])’

=1
1 r\? 1 &1 r 1 &1 5
= — ] =2 = — — — — E 4
(6 25Ea) @) whg) mor o
k=1 =1
and the expression now follows from . [ |

11. A proof of Proposition 9.1

The cases 0 < s < t and s < 0 < t are straightforward by virtue of the operational assumptions
of the power-of-two load balancing policy. Indeed, when 0 < s < ¢, vy = 1§, hence Ra(s,t) = Ry and
Eg (s,t) = ]?20 holds. On the other hand, when s < 0 < ¢, the future ¢-job does not affect the selection of
vp, hence has no impact on the performance of the tagged job. As only the s-job can possibily affect the
choice of vy, we get Ra(s,t) = R1(s) and this shows that Ra(s,t) = Ry(s).

From now on we assume s < t < 0, in which case we have v; = v}. The selection of v; can in principle
be affected by whether the s-job has completed its service by time ¢, while that of vy will be determined
by whether the s-job and ¢-job have completed service by the time the tagged job enters the system.

Os

Therefore, as the s-job completes at time s + &=, several possibilities arise; they are captured in the

decomposition
E[Ry(s,t)] = E[l {wgs gt} Rg(s7t)}
4E |1 t<s+g“’ go] Rg(s,t)]
PR o
E|1 0|1t < 0| Rao(s,t
R N e k)
HE (1 [s+ =2 > 0] 1 [t+ =L > 0| Ra(s,)] . (65)
L L CV: CVt
These four terms are evaluated separately in the next four lemmas.
Lemma 11.1. With s <t < 0, we have
o 1 & o
E |1 S <t Ro(s,t)| = [ =Y Pls+ == <t| | Rt 66
o & <o) = (7 5e [+ & <) o 8

Proof. When s+ &+ <t, the s-job will have completed service by the time the ¢-job arrives. Therefore,

conditionally on s + gs* < t, it holds that Ra(s,t) =5 Ri1(t), whence

Os

Co:

Os

Cor

E[l {s—k St} Rz(s»t)} _E{l {5"' St] Rl(t)} _P[S—i_g,i

s

< t] Rt (67)
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with

K
O 1 o
P <t :75 P =<
|:S+CVS* - :| Kk:l [S+Cl€ o ]

by the usual arguments. This completes the proof of . [ |

Lemma 11.2. With s <t < 0, we have

with Hy(t) given by @) forallk=1,... K.

Proof. When t < s+ &% <0, the s-job has not completed its service by time ¢, but will have completed

it by the time the tagged job arrives. Thus, only the ¢-job can affect the definition of vy (through o; and
l/t).
With this in mind, consider the decomposition

E[1 {t<s+gs <o} RQ(s,t)} :kZiE[l [t<s+gs SO}l[z/t:k] go] (69)

* *
DS l/S Vo

Fix k = 1,..., K. We are in the setting of Lemma [7.1|with y = ¢, E = [t < s+ &~ < 0], 7 = 0y and
v = 1 so that g = vy: The expression becomes ’

O o
E{1{t<s+%30}1[%—@630]
O o ~
= P{t<s+cus*<0,Vt:k,t+c;<0]-Ro
-l plicst T o=kttt so| (T2 ) Elo
K—1 . ST Rt Cr °
= P[t<s—|—gs SO,ut:k}Hk(t) (70)

with Hj(t) defined at . In the last step we used the fact that under the enforced independence
assumptions, the rv o; is independent of the rvs {0, v}, v} when vy is generated by the power-of-two
load balancing policy.

In Appendix B we show that

K

o 1 o

P{t<s+ S<O,V—k}— E P[t<s+s<0}. (71)
Cu+ t K(K— )ézl,éyék Cy

s

Inserting back into yields

K
Og 0o 1 Os
E|l|t<s+ SO}l[yt:k]}: —_— P[t<s+§0] - Hi (1),
[ [ o Cuo K(K-1) £:§¢k Cy
and the desired result is now obtained by making use of . [ |

The last two terms in the decomposition are more cumbersome to evaluate. Their expressions
are given in the next two lemmas whose proofs can be found in Sections [I2] and [I3] respectively.
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Lemma 11.3. With s <t < 0, we have

E[l [s+ Is >0}1[t+ ki <o] Rg(s,t)]
15 KoK 1
_ _ = ‘ <0l )
K(K — 1) kZ:M:1 - (F Ce)MCéSJrUs > 0] P[Crt 40 < 0] - E o] (72)

Lemma 11.4. With s <t < 0, we have

]E{l [s+ 7 >0]1[t+ o >0} RQ(s,t)}

Co: .,
K K
= ! 53 > Jie P[Crs + 0y > 0] P[Cot + 01 > 0] - E o] (73)
K2(K 1) k=10=1,0#£k

with the constants Jie, k., =1,..., given by @)

12. A proof of Lemma [11.3

We are in the situation when s <t < 0. If s +- F= > 0 (hence s + &= > t), then the s-job completes
its service only after the tagged arrives, so that both ‘the s-job and t-job can possibly affect the definition
of vp. If in addition we have t + Z~ < 0, then only the s-job can affect the selection vy.

vt

In the usual manner we have the decomposition

E[1 [s—i— s >0}1[t+gt <0} Rg(s,t)]

Cy;* Vi
K ag ag [oX
= E |1 S S0 1|t+ 2L <0l L[y =k =
2 { [”c,ﬁ] G so| =g ]
K K g ag g
= > 3 E[l[u;:£]1{3+08>0]1{t+0t<0}1[Vt=k]00]. (74)
k=10=1,0#k ¢ k vo

Pick distinct k£, = 1,..., K. This time we apply Lemma with y = s, E = [s + a > 0,1 =
k,t+ & <0], 7 =05 and v = v (so that 70 = 1p). This leads to

]EKI {s+2§>0}1[t+g§€SO}l[mzk])l[u;:ﬂgfj

Og ot Os D
= Pls+ B s0t+ T <om=kr=ts+2<0| R
{SJFCe To =0 Vs S+Ce] ’

1 S S
JrP[5+0>O,t+at§071/tk,uzé,s+g>0} (F) - E o)

K-—-1 Cy Cy, Cy
1 Og (oF7 * 1
1 |:S+ Cg >0,t+ Ck _ant k,Vs €:| < Ce) [0'0]
1 Ot Os 1
= —P — < 0| P|vF = — = I'-— ) E
— [t+ o _0} [z/s s+ o >0 k} ( Ce) [o0] (75)

since the rvs o is independent of the collection {v*, o, 14} under the enforced independence assumptions.
Next, we write

P[Vﬁzé,s—l—as>0,utzk} (76)
Cy

- IP[VQ:E,8+Z,Z>O,EEEt,ut:k] +1P[y;=£,s+gz>0,£¢2t,ut=k].
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Taking terms in turn we first get

P |v* JHC >0£eEt,utk] - P{us*é,s+gf>0,2t{£,k},utk]
- [P’{V _€s+C >02t_{€k}]
- 2 pls+Zsg (77)
T KK 1) C

since under the constraint s + g > 0, the fact that v} is an element of X; forces v; to be the other
element in ¥;. In a similar way, under the constraint s + & = > 0, v; not being in ¥; implies 1, = v}, and
this leads to

P[u —Ks—i—c >O€§é§]t,1/t—k]

= P|:V —Es—i—c >0€¢Et,ut—k}

K
= Z ]P;|:V::£7S+g,s>072t:{a7k}a7/::k:|
a=1,a#k,a#L ¢
K
o 1 2
= Z IP’[I/;—K]IP’{3+S>O}~
a=1,a#k,a#L Ce 2 K(K a 1)

K -2

Os
= ——— P
0 [s +

K2(K — ¢~ 0] : (78)
Collecting and gives

1

and with the help of we conclude that

1[«:[(1 [s+g,z>0}1{t+g;§0]l[ut:k]> v _E}

1 o Og
= ——P|t4+—<0|P — >0| (== 80
e 1 & <[+ & >0l ) 0
Inserting this last expression into we obtain as desired. [ |

13. A proof of Lemma [11.4]

We are in the situation when s <t < 0. If s+ £ > 0 and ¢ + g‘ > 0, then v is determined by the

s-job and we must have v} # v;. When the tagged JOb arrives, both Vg(f v}¥) and v; would have already
been selected, with both S—JOb and t-job still in service when vy needs to be selected. In order to establish
, we begin with the observation that

Og Ot .
E [1 {s+ Cyr > 0} 1 [t+ c.. > 0} RQ(S,t):|

_ Os O 0o
NS N
K& o o o
- Is - at 0
= g g E[ }1[5+Ck>0]1[1/t E]l{t+ce>0} Cuo]. (81)

k=1¢=1,0#k
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To take advantage of this decomposition, pick distinct k£,£ = 1,..., K. As we keep in mind whether

vy and v; are in Xy, we shall have to consider four possible cases: First, if both v} and v; are in ¥, then
vp = v and we have

E

S+>O:| l/t—fl t+at :| [kEEO,ZGEO]
£

- |
- E [5+>0] ut—él{H—CtZ } [Zo—{ké}c*

1 1
= Pu—ks+c, >0Vt—€t+>0]]P’ZO:{k7£}]2-< c)

1 o I 1 1
Plv" =k s ={ t+ — -E . 2
7}(([(—1) [1/3 ,s+Ck > 0,1 , Jng >O] <Ck +Cg> [o0] (82)

Next, if v} is not in ¥ but 14 is in Xg, then 14 is the other element in ¥y, and we get

E[l[us*:k} [s—i—ck>0] [z/tzz]l{tJer>O}1[k¢20,€620] CUO]

E_l[yzzk]1[5+>] 71 +>O} [Xo = {¢, a}] VJ

> gl
atk

- ; IE:l[V§=k]1[s+Z,5>] 1[t+Ce } [Xo = {¢; a}] ]
>

Plvi =k, S+O>0Vt—£t+>0:|P20:{€7a}].Eé00]
a=1,a#k,a#l - a

9 K

1
= — — IPI/;*:k,s—&— >OV—€t+7>O o
K(K —1) azly;gﬁa#c [ Ch k C ] Eloo]

2 1 1 Os
= —— (T —— - =P | = - 2t
K(K—1)< ch Cg) [us k,s+Ck>0,ut £t+ce>0] E[oo] - (83)

In a similar way, if v} is in ¥ but 14 is not in Xy, then vy is necessarily the other element in ¥, and
we get

* Os _ gt o}
E[l[us—k]l{ﬁck >o} 2 é]l{H—CZ >0]1[k620,£¢20] CVJ
K - N
j— * _s _ 7t _
= ; E[l [vi=k1 [ +Ck >0] e =101 {tjuce >0} 1[0 = {k,b}] CVJ
2 11 . oy o
= K(K—l)(F_C'k_Ce>P[VS_k78+Ck>O7Vt €t+Ce>0} E [o0] . (84)

See details in [5].
Finally, when neither v} nor v, are in ¥y, then vy = 1§, whence

. % _ o %
E {1[% =k]1 [S+Ck >O:| 1w =141 |:t+C£ >0} 1[k ¢ 3o, L ¢ o] Cy0:|
O ot oo
- El1l* =K1 s 1 =/1 — 1 > by
[ vy = k] [s+ c, > O} [y =1 {t—i— o, > 0} [k ¢ 3o, € & Xo] C'VJ
K a—1

= Z Z ( . ')ké (85)

a=1,a#k,a#l b=1,b#a,b#k, bl

(e = E{l[V§=k]1{8+>0} (Ve é}l[t+cf>0} [Eoz{a,b}]go

N
o
| IS
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- ]P’|:I/ —ks+ck>0ut E,t—i—gf>O}P[Eoz{a,b}];-(Cl,ct—i—cl,l))-IE[ao]
_ 1PP*—ks+ S0 =0+ 2t >ﬂ(]'+1> E (o). (86)
KE -1 |- 7¢, Cy C. " G
It then follows that
E[uy;:k] [s+>0] [ut:Z]l[t—&—Ut>O}1[k‘¢20,€¢20] ”"]
Ck CZ OVO
- K(Kl_l)~HM-P{V§:k,s+&>0,1/t:£,t+g;>0}~E[ao] (87)

where we have set
K a—1 1 1
Hye = — . 88
> > (z+a) )
a=1,a#k,a#l \b=1,b#a,b#k,b#l
Collecting terms —, we conclude from that

E[l[u§:k]1[s+>o]1[ £]1{t+>0}

Ck Ce OVO :|

1 N o
with

1
Hf,=H 4 -3 — + —
Y ke + (Ck+C'g>

In Appendix C we show that

1 Os Ot
P =k, >0,vy =4t —>O —P — >0|P|t+—=—>0 90
R e B it = Bl L G Al I
and the conclusion
Os Ot 00
E|l1[v =k1 — >0|1 =/l1|t+—=—>0
16s =4 [”ck ] vt [*@ |2
= iy T | p e+ 2 s 0| By (91)
K2(K —1)2 Ck Cy
follows. Uninteresting calculations (with details available in Appendix E of [5]) give
Ho=(K-3)(r— -1 (92)
ket e
so that
Hf, = Hp,+4I -3 L 1
ke ke Ck: C[
1 1 1 1
= (K-3)(P- = — =) +4r—3(—+ =
w-9(r-g-g)rr-s(g )
1 1
= (K+1)I'-K = J 93
(K+1) ( c + C'e) et (93)
with Jy, given by (44). Inserting this last expression into (91 yields the desired conclusion (73). [
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pendix A: A proof of (12]

We are interested in assessing the range of values for Var[X] under the constraint E [X] = % for some

I" > 0. This amounts to considering the expression

11 1 E 1Y
KZ,%(KZ) , C=(C1,...,0k) € (0,00
=1

k

under the constraint
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we need only focus on studying the range of {g(C): C € C(T")} where the constraint set C(T") is given

by p
() = {Ce (0,00)% er}.
= Ok

This issue is more easily understood with the help of the change of variables T : (0,00)% — (0, 00)%
given by
1 1

T(C):(Cl,...,OK

The transformation 7' is a bijection from (0,00)% into itself (with inverse 7= = T'). Note that T puts
the set C(T") into one-to-one correspondence with the set X'(T') given by

), C=(C,...,Cr) € (0,00)K.

K
X() = {:c— (z1,...,7x) € (0,00)% : Zxk —I‘}.
k=1

If we define the mapping A : Rf — Ry by

K
h(x) EZ.Z‘%, = (r1,...,2TK) ERf,
k=1

then we obviously have
9(C) =NT(C)), Ce(0,00)". (94)
Moreover it holds that {g(C): C € C(I")} = {h(x) : « € X(I')} since T(C(I")) = X(T).
With < denoting majorization [7, p. 7], whenever x; < @2 in Rf, we have

h(x1) < h(ws) (95)

by the Schur-convexity of the function h : RX — R, (inherited from the convexity of ¢ — ¢2) [7| Prop.
C.1, p. 64]; see also [7, p. 54] for the definition of Schur-convexity. The most “balanced” element of
X (T) is the vector x, given by

It represents the “smallest” element in the constraint set in the sense of majorization [7, p. 7] — We have
x, < for any x in X'(I'), whence h(z,) < h(z) by (05). With C, given by we see from that

9(Cy) <g9(C), CecC)

since C, = T'(x,). This establishes the lower bound in in agreement with the earlier discussion
concerning the zero variance when all the capacities are identical.
We now turn to the upper bound: For each k = 1,..., K, introduce the vector x} in Rf given by

xz; =Tey

with eq,...,ex as defined in Section (3| It is well known [7, p. 7] that & < x} for every « in X(I"), so
that h(x) < h(x}) for every @ in X(I"). Although x} is not an element of X (I"), we nevertheless have

sup{h(x): =€ X(T)} =sup {h(a:) T € (F)} = h(x})
by the continuity of h; the closure X(T") of X'(T') is given by X(T') = {w eRE: Zszl xR = F}. In
particular, we have

sup {g(C): C eC()} = h(z}) =T (96)

Note that for each k& = 1,..., K there is no vector C}. in C(I') such that &} = T'(C}). However,
there are vectors in C(I') whose value under g will come arbitrarily close to I'. For instance, consider
the vectors
(1-a)r i 0<a<l

T a1 €y, _
K—1 , &2, k=1,..., K.

Tk,a = al’ey, +
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These vectors are elements of X'(I') with limg @k, = @}, hence limgyq h(xk,q) = h(x}) by continuity.
As we recall the definition we check that

K
1 K-1 0<a<xl1
Cra=ipo+ Gogr 2. «=TErad 7 "k
(=1,0#k
so that h(xk,q) = g(Chq) for all 0 < a < 1. It follows that

lim g(Ch.o) = 11%1 h(zk.q) = h(z}) =T?

aTl

and this completes the discussion of the upper bound at . [ ]

Appendix B: A proof of ([71])

We are in the situation s < ¢t < 0. Fix £ = 1,..., K. Our point of departure is the obvious
decomposition

K
]P’[t<s+ s <0,utk] 3 ]P’[I/;E,t<s+05§0,1/tk] (97)
4

Co: ~ =104k C

Pick £ =1,..., K distinct from k, and note that

P u;:&t<s+$§0,ut:k =P ngf,t<s+E§O,€€Zt,yt:k
Cg Cé
+P[V;:£,t<s+gz<0,€¢Et,1/t:k] (98)

We examine each term in turn: First, when ¢ belongs to 3; with v} = ¢, then v, = k happens only if
vy ={and ¥; = {k, ¢}, whence

Pl =lt<st+ 2 <0leS,y=Fk = Plor=0t<st+2><0,% ={kl}v=F
Ce Cé
- P[u§z€,t<s+08§0,§]t:{k,€}}
Cy
- 2 pli<s+Z<o (99)
KK 1) A

Next, we have v = v/ when v} is not in X4, so that

P|:V::€,t<3+o.sSO,K%Zt,Vt:k]
Cy

K
= Z P|:V::£at<3+gfSO7£¢Et7Et:{k7a’}7V::k:|
a=1,a#k,a#L £
1 K o
= 3 > P[u§:£7t<s+cf§0,2t:{kz,a}]
a=1,ak,at ¢
K
1 1 2 o
-l P[t<s+5<0]
2 o KK(K-1) Cy
1 K o
= —= P {t <s4+—< 0}
e il <
K (K 1) a=1,a#k,a#L Cg
K -2 O
= ———P |t — <0]. 100
e AR (100)
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Inserting and (|100) back into we get

o 1 o
Plvi=(t< 2 <0y =kl=——P|t =<0 101
v S+C£_ v } KK —1) {<s+cé_ } (101)
and the desired conclusion follows with the help of @ [ |

Appendix C: A proof of
Recall that we are in the situation s < ¢ < 0. Fix distinct £,/ =1,..., K. We need to show that

S ]' S
Is S0 =0t+2L 50 —_DP{3+J>O]]P’[t+Ut>O] (102)

Plur =k
Vs =Rt o7 KK Ch Ci

By arguments used earlier we get

Plvi=ks+

O Ot
— >0,keXyvy=4t+—>0
Cr ts Vi + , ]

. Os o
- P|u k,s+ck>o,2t{k,e},yte,t+ct£>o]

Os Ot
= Plvi=k — >0, =1{k,l} . t+—=— >0
-l/é ,S+Ck> , 2t {,}, +C£> :|

2 O o
= ———P — >0|P|t+=—>0 103
e R G 13
under the enforced independence assumptions.
In a similar way, we find

P[v:—k7s+gf>0,k¢2t,ut—€,t+g>o}
k L
= * Os Ot
- Z P{Vsk,s+c>0,2t{a,ﬁ},yté,t+c>()}
a=1,a#k,a#¢ k ¢
1 = * Os O¢
- 5 Z P VS:k’3+07k>072t:{av€}7t+@>0
a=1,a#k,a#l
1 K o o
S — Plot 0| Ples 0]
eI
K (K 1) a=1,ak,a#l Ck Cg
K-2 Os ot
= " Pls+Z=>0|P|t+ 2 104
WW—DF+%>}[+@>4 (104)

under the enforced independence assumptions. Collecting (103]) and (104)) we conclude to the validity of
(T02). -
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