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The design and development of e-health 

systems is studied on an organizational, 

national and international level. On an 

organizational level, a method is described 

for modeling the patient care process. On a 

national level the experiences with respect to 

the implementation of a national electronic 

prescription system are reported and 

analysed. At the international level the 

influence of national culture on the design of 

e-health systems is studied in five different 

countries.  
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