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The Beginnings of IT Professional—
A Personal Retrospective
Sorel Reisman , California State University, Fullerton, Fullerton, CA, 92831, USA

In 1986, I left my corporate career and joined the fac-
ulty of the Department of Information Systems and
Decision Sciences in the College of Business and

Economics at California State University, Fullerton. My
career change occurred more than 15 years after I had
completed my Ph.D. at the University of Toronto. During
that time, my life changed a lot. I was living in a different
country and had a rewarding and lucrative professional
career; my prior graduate assistant/instructor academic
experience was very far in the past. In this new environ-
ment, I wasn’t surprised by the physical differences
between my previous corporate office and my “new”
state-supported academic office. However, I was sur-
prised that my new colleagues kept asking me where I
got my Ph.D. and what my dissertation topic was. No
one had asked me these questions in almost forever.
What about all my professional accomplishments after
graduate school?

Those didn’t seem relevant for a newly recruited
associate professor pursuing the retention/tenure/pro-
motion (RTP) path to full professor. Aside from my
teaching obligations, I was told that I also needed a
“research agenda.” Is there anyone occupying a C-suite
office anywhere who has a research agenda? By the
time you earn a desk in the C-suite, you’ve usually lost
or forgotten everything you knew or needed to execute
a personal research agenda. The folks below you on
the organizational chart, the ones you manage, or their
managers that you manage—they’re the ones with
research agendas! So here I was, without a research
agenda. Where to start?

Fortunately, many decades earlier, as an electrical
engineering undergraduate, I had been an IEEE student
member, or whatever the equivalent was at that time.
So, it was natural for me to seek out IEEE publications
in quest of a research agenda. IEEE Software,
which focused on matters I had spent considerable
“practitioner” management time in my last life, had
a department titled “Product Reviews.” They were

seeking reviewers, and I volunteered. So, I rejoined
IEEE, and after a few years of product reviewing, I was
invited to serve as editor of that department and later
became a member of IEEE Software’s editorial board. I
was taking small steps toward my research agenda.

Another field that I had more than dabbled in dur-
ing my practitioner days was multimedia. In the early
1990s, the IEEE Computer Society (CS) formed a task
force to initiate a new multimedia magazine. I volun-
teered for that task force, helped establish IEEE Multi-
media, led the search for its first editor-in-chief (EIC),
became a department editor, and served on that maga-
zine’s editorial board. As it happened, through those
years, I also did what was necessary to operationalize a
research agenda, got tenure, and was promoted to full
professor—the details of all that are for another story
and another time.

In the meantime, because of all my volunteer activ-
ity related to CS magazines, I was invited to serve on
the CS Publications Board and its Magazines Opera-
tions Committee (MOC), eventually becoming chair of
the MOC. All this was a great education regarding the
culture of IEEE and CS publications, i.e., how convo-
luted procedures, staff, and volunteers interact to cre-
ate new CSmagazines and journals.

While all this was happening, I was also focusing on
the increasingly important “theme” of my academic
department: information systems (IS). During my RTP
plight, I found that in the mid-1980s, IS publications of
the same quality as IEEE’s were scarce. Many free
newsletters/magazines sponsored by company adver-
tising were available, but opportunities for IS academ-
ics to publish high-quality, peer-reviewed work were
limited. Because the CS’s primary focus at the time
was computer science, I strongly recommended to
senior staff that the CS explore revenue-generating IS
opportunities.

Accordingly, we organized a team of CS volunteers
and senior staff to create a business plan focusing on
IS. The plan, which today is probably archived in the
bottom drawer of a filing cabinet somewhere, was
quite extensive. It proposed launching new publica-
tions and support activities, such as conferences, that
could generate new revenue from IS’s increasingly
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legitimate academic field. The cornerstone of the plan
was a new magazine: IEEE IT Professional (ITPro). Cre-
ating new IEEE publications is a lengthy and onerous
process, usually taking at least a year from proposal
submission to approval, and another year to actually
launch. IEEE rejects many proposals outright or requires
multiyear revisions before final dispensation. ITPro sailed
through the process, mainly because of its detailed busi-
ness plan.

When it became apparent that the publication
would likely be approved, we began planning the
launch of the new magazine. Organization/planning
meetings were held at Mitre Corporation facilities in
Alexandria, VA, near the homes of the interested volun-
teers. Following IEEE’s approval, I led the EIC search;
the committee eventually recommended Dr. Wu-show
(Bill) Chou as the first EIC of ITPro. The CS Publications
Board, president, and Board of Governors approved the
search committee’s recommendation.

Within months, Chou held his first editorial board
meeting with some of the original proposal team and
colleagues with whom he had worked in industry and
academia. Some, like our good friend and recently
departed Frank Ferrante, subsequently became EIC
and/or continued to serve as editorial or industry advi-
sory board members. (A complete list can be found in
the CS digital library.) That first meeting began a series
of intense planning sessions—including discussions
and friendly arguments—in preparation for launching
the first issue. Even though Chou and I had many dis-
agreements about how to proceed with the magazine,
they were always cordial and issue focused, and
although I had not known him before the EIC search,
we became friends—a friendship that has endured
since the beginning. Looking back, his pioneering lead-
ership was critical to the magazine’s success today.

In the last 25 years, the magazine has morphed
from that first issue, when few CS members under-
stood how ITPro differed from all the other CS
magazines, to become a well-respected news and
information source focused on technologies important
to IS practitioners and academics. Since its launch in
1999, and under the direction of its subsequent six
EICs, the magazine has evolved significantly, growing
the board internationally, addressing diversity and
inclusion, and introducing a peer-review process that
adheres to IEEE policies.

Recently, ITPro has become very proactive in the
CS’s signature conference: the IEEE International Con-
ference on Computers, Software, and Applications
(COMPSAC). When I became the Standing Committee
chair of COMPSAC, San Murugesan (ITPro’s fourth EIC)
proposed a new conference symposium (track) titled
“Information Technology in Practice (ITiP).” ITiP has
become an important one of the 12 symposia that
define COMPSAC. Many ITPro volunteers are active in
ITiP and now serve as submission contributors and
reviewers. ITiP papers are also part of COMPSAC’s
“CP” (Conference/Paper) program, in which papers pre-
sented at the conference become candidates for publi-
cation in ITPro. Their inclusion is, of course, at the
discretion of the EIC. Although the original CS business
plan for the magazine was never operationalized, dis-
appointing many of us on the original planning team,
ITPro’s relationship with COMPSAC portends that
many of our hopes for the CS’s support of the discipline
of IS will eventually be realized.

SOREL REISMAN is Chair of the IT Professional Advisory

Committee, COMPSAC Standing Committee chair, and Presi-

dent Emeritus of the IEEE Computer Society. He is a Fellow

of IEEE. Contact him at sreisman@computer.org.
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