Association for
Computing Machinery

Advancing Computing as a Science & Profession

Proceedings of the 2017 ACM Annual Conference on

Sponsored by:

Supported by:

.........



Association for
Computing Machinery

The Association for Computing Machinery
2 Penn Plaza, Suite 701
Advancing Computing as a Science & Profession New York, New York 10121-0701

Copyright © 2017 by the Association for Computing Machinery, Inc. (ACM). Permission to make
digital or hard copies of portions of this work for personal or classroom use is granted without fee
provided that copies are not made or distributed for profit or commercial advantage and that
copies bear this notice and the full citation on the first page. Copyright for components of this
work owned by others than ACM must be honored. Abstracting with credit is permitted. To copy
otherwise, to republish, to post on servers or to redistribute to lists, requires prior specific
permission and/or a fee. Request permission to republish from: permissions@acm.org or Fax +1
(212) 869-0481.

For other copying of articles that carry a code at the bottom of the first or last page, copying is
permitted provided that the per-copy fee indicated in the code is paid through
www.copyright.com.

Notice to Past Authors of ACM-Published Articles

ACM intends to create a complete electronic archive of all articles and/or other material
previously published by ACM. If you have written a work that has been previously published by
ACM in any journal or conference proceedings prior to 1978, or any SIG Newsletter at any time,
and you do NOT want this work to appear in the ACM Digital Library, please inform
permissions@acm.org, stating the title of the work, the author(s), and where and when published.

ISBN: 978-1-4503-4919-2

Additional copies may be ordered prepaid from:

ACM Order Department Phone: 1-800-342-6626 (USA and Canada)
PO Box 30777 +1-212-626-0500 (Global)
New York, NY 10087-0777, USA Fax: +1-212-944-1318

E-mail: acmhelp@acm.org
Hours of Operation: 8:30 am — 4:30 pm ET

Printed in the USA


mailto:permissions@acm.org
mailto:acmhelp@acm.org

WELCOME

On behalf of the SIGUCCS Board, welcome to Seattle and the 45th
annual SIGUCCS conference! Grab a mug of your favorite beverage and
join your colleagues from around the world as we Connect | Discover.

The 2017-2020 board recently took office, and we are looking forward to
working together for the next three years! We encourage your comments
and ideas—please join us for an Open Board meeting on Tuesday at

7:30am in Emerald 2 or chat with us during any networking event. Chair Vice-Chair
LAURIE FOX (Conference Liaison)
Enjoy SIGUCCS 2017 and Seattle! SUNY Geneseo DAN HERRICK
University of Colorado -
Boulder

LAURIE FOX
Chair, SIGUCCS

CONGRATULATIONS
Congratulations to our
award recipients - the Penny
Crane Award for Distinguished
Service recipient Tim Foley; our
recent Hall of Fame Inductees

MEET THE SIGUCCS BOARD

Treasurer Secretary
Melissa Bauer, Allan Chen, Beth LISA BROWN KRISTEN DIETIKER
Rugg, and Kelly Wainwright; and the University of Rochester Menlo College

Communications Awards winners. We
will celebrate their contributions
and achievements during the
General Session on Tuesday a
10:30 am in the Seattle
Ballroom.

Join
us in 2018 at
Disney’s Coronado
Springs Resort on
October 7-10, 2018
See you there!

COMMUNITY
Extend your
collaboration beyond
the annual conferences

Past Chair
by participating in one or MAT FELTHOUSEN
more of our SIGUCCS online Cleaveland Institute
communities! Join the SIGUCCS-L of Art

email list, Slack channel or Facebook
Community group. Watch for
information about participating
in the Mentoring Program and
upcoming SIGUCCS Webinars.
More information can be
found on our website
siguccs.org
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CFERENCE CHAIR WELCOME

Welcome to Seattle - pull up a seat, grab a cup of coffee and let’s talk!

Seattle is a perfect reflection of the SIGUCCS 2017 conference - it is a city of innovation, boldness,
collaboration and inspiration. This is where Starbucks was first brewed, where Microsoft made its
mark, and where Pike Place Fish Market, approaching bankruptcy, decided to become world famous
and began throwing its product at its customers!

The core planning committee kicked off SIGUCCS 2017 by throwing our own fish at the General
Session in Denver during SIGUCCS 2016. And we've since spent the past year hard at work to
make this conference the best of what SIGUCCS does for its members. Special thanks goes out to
the team that helped shape this year’s conference - all the volunteers who are serving on the planning
and conference committees, the presenters who are providing the content and offering new ways to
Connect | Discover, and everyone who participates in SIGUCCS—not just at the conference but year
round.

Connect | Discover is not just the theme, but the embodiment of this year’s conference.
Opportunities abound for professional development and networking with your peers. I invite you to
kick off each morning at breakfast to “Begin the Conversation” and share ideas about the day’s topics,
don’t miss attending the exciting and inspirational plenary and general sessions, drop by the poster
session to grab some snacks and help determine the winner of a “major award”, and end each day by
“Continuing the Conversation” in which you will have the opportunity to discuss the day’s topics
with presenters and your peers.

This is YOUR conference, created by your peers, presented by your colleagues and your engagement
will power it. Connect with the other attendees and speakers and discover that next new technology,
smart solution or growing trend. We are throwing a big fish at you - step up and catch it!

CATE LYON
2017 SIGUCCS Conference Chair

PROGRAM CHAIRS WELCOME

As Program Co-Chairs, it is our great pleasure to welcome you to SIGUCCS 2017! We are thrilled to be
here in Seattle and we look forward to sharing this year’s program with you.

Our conference begins with our Opening Plenary, where three current and former CIOs, Marty Ringle,
Lois Brooks, and Chris Ferguson, will discuss “Apocalypse Deferred: Wreaking Order in the Service
Environment Through Effective Leadership”. This session promises to be an engaging and fun discussion
about the challenges of Higher Ed IT. Regardless of your role, it will get you thinking about how to address
the challenges you face in your job. At the end of our conference, Amanda Messer from Because I Said

I Would delivers our Closing Plenary. In Because I Said I Would, Amanda will share her insights on the
importance of accountability, fulfilling commitments, and doing what you say you will do.

One of the hallmarks of SIGUCCS is that we are a volunteer organization. As such, many individuals have
contributed a great deal of hard work and dedication toward the success of this conference. We received

80 submissions to our Call for Proposals, and many quality proposals had to be turned away. We accepted
a mix of sessions. Presentations and posters each required writing and publishing a paper, which are now
available online in the ACM Digital Library. Other sessions we are offering this week include panels,
lighting talks, and facilitated discussions. Our excellent authors and presenters developed strong papers,
posters, and presentations, guided by our Readers and Track Chairs. All told, over 100 people were involved #5755
in writing, editing, and presenting the program content you are accessing here in Seattle. We could not
have developed this year’s program without their efforts, and we thank them for volunteering their time.

From the very earliest stages of planning this conference back in June 2016, the conference committee
reflected on SIGUCCS conferences, what they mean to us individually, and what we hope to achieve

this year. Our conference theme Connect | Discover was developed as a result of our discussions. We are
confident that over the next several days, you will connect with amazing colleagues from other institutions
across the US and the world, and discover new ideas and solutions to bring back to your home institution.

KRISTEN DIETEKER & CHRIS WIESEMANN
2017 SIGUCCS Conference Program Co-Chairs
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THANKS TO OUR EXHIBITORS

The 2017 SIGUCCS Conference is made possible largely due to the generous support of our
exhibitors. On behalf of the conference, we would like to extend our sincere thanks for your support
and presence, both which enhance the entire conference experience.

Attendees face similar challenges and needs at their respective institutions. They come to SIGUCCS
knowing there will be opportunity to engage with exhibitors in a significant dialogue. Many of our
exhibitors already have relationships with participating institutions which provides an invaluable
foundation for meeting new potential clients.

We hope you enjoy the experience and we appreciate your support.

— The 2017 SIGUCCS Conference Exhibitor Team —
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