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ABSTRACT

This presentation for the AIES ’21 doctoral consortium examines
the Latin American crowdsourcing market through a decolonial
lens. This research is based on the analysis of the web traffic of
ninety-three platforms, interviews with Venezuelan data workers
of four platforms, and analysis of the documentation issued by
these organizations. The findings show that (1) centuries-old global
divisions of labor persist, in this case, with requesters located in ad-
vanced economies and workers in the Global South. (2) That the
platforms’ configuration of the labor process constrains the agency
of these workers when producing annotations. And, (3) that ide-
ologies originating from the Global North serve to legitimize and
reinforce this global labor market configuration.

CCS CONCEPTS

• Human-centered computing → Collaborative and social

computing; Empirical studies in HCI ; • Information systems→

Crowdsourcing.
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Firms and research organizations require humans to annotate data
to make it compatible with machine learning algorithms [2, 3].
These tasks are often outsourced to individuals worldwide through
crowdsourcing platforms or infrastructures that serve as market-
places where human labor is exchanged as a commodity [1]. The
firms that operate them consider data workers “independent con-
tractors” without the social and economic benefits and protections
of traditional employment relations [7]. The globalmarket of crowd-
sourcing spans different countries and geographies [5]. However,
due to the invisible nature of this type of work and the current
intricate global data supply chains, understanding the users and
configurations of these platforms remains a challenge.
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This work presents an analysis of the web traffic from ninety-
three crowdsourcing platforms collected during Summer 2020, in-
terviews with data workers from four major platforms, and docu-
mentation from these platforms using a decolonial lens. This the-
ory uses a historical perspective to study present power relations
that shape society politically, economically, and ideologically [4, 6].
The analysis of this data suggests the continuation of long histor-
ical patterns of domination in how the crowdsourcing market is
configured from two levels. A geographical analysis of the web
traffic from the platforms shows the continuation of a north-south
divide in the distribution of work present in other forms of on-
line work such as freelancing, where the demand for labor comes
mainly from advanced economies and the supply from countries
in the Global South. However, a unique development in this distri-
bution is the emergence of many workers from Venezuela in the
market, a country currently experiencing a severe political and eco-
nomic crisis.

The analysis of the documentation and the workers’ interviews
suggests that platforms constraint their judgment and their labor
process. These intermediaries compel them to reproduce the cate-
gorization of datasets according to the ideological preferences of
requesters, even if they do not always align with the worldviews of
data workers. These findings show a continuation of exploitative
supply chains in the current artificial intelligence market, where
wealthy companies and research institutions in advanced economies
profit from the economic and political situations of developing
countries to access cheap labor with little regulation from local
governments.

From an ideological perspective, the design of crowdsourcing
platforms and their configuration of the labor process evidence a
continuation of the suppression of indigenous knowledge by those
in power positions and the imposition of their worldviews to indi-
viduals from exploited communities. Furthermore, these relations
of production are legitimized by ideas and ideologies originated
from the Global North, represented for example in the imaginar-
ies of the “entrepreneur” and the “freelancer,” that serve to foment
the exploitative working conditions of the market. These config-
urations continue centuries-long exploitative relations: they are
detrimental for both the development of nations and communities
in the global south and the pluralistic and ethical development of
artificial intelligence systems.
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