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7h15 year•5 5ymp051um and 0pen H0u5e 
< http://www.c5.umd.edu/hc11/50h > 
marked an ep1c turn1n9 p01nt 1n the 
Human C0mputer 1nteract10n 
La60rat0ry•5 17 year h15t0ry. After the 
pre-c0nference w0rk5h0p5 and tut0r1a15 
0n June 15t, every0ne 9athered 1n the 
ear1y even1n9 at a heartwarm1n9 cer- 
em0ny and 5ty115h1y catered recept10n t0 
5hare a Champa9ne t0a5t a5 the HC1L•5 
F0und1n9 D1rect0r, Pr0fe550r 8en 
5hne1derman, turned 0ver the d1rect0r- 
5h1p 0f the 1a6 t0 h15 fr1end and c01- 
1ea9ue, Pr0fe550r 8en 8eder50n. 

A5 we a11 kn0w, 8en 5hne1derman 15 
perhap5 0ne 0f the m05t 1mp0rtant 
f19ure5 1n the h15t0ry 0f the d15c1p11ne 0f 
Human-C0mputer 1nteract10n. H15 
9r0und6reak1n9 w0rk at the HC1L ha5 
91ven u5 5uch 5tap1e5 a5 em6edded 
menu5 and L0ucha61e 9raph1c5 - Lhe n0w 
fam111ar hyper11nk5 and 1ma9e map5 that 
dr1ve Lhe w0r1d w1de we6. 

7he 115t 90e5 0n and th05e 1ntere5ted 1n 
the h15t0ry 0f the HC1L 5h0u1d update 
the1r 116rar1e5 t0 1nc1ude a c0py 0f 
••5park5 0f 1nn0vat10n 1n Human-C0m- 
puter 1nteract10n" Ed1ted 6y 8en 
5hne1derman (A61ex Pu6115her5, 1993; 
158N 1-56750-078-1 -- n0w ava11a61e 
fr0m 1nte11ect 800k5). M0re recent w0rk 
at the 1a6 ha5 100ked at dynam1c 4uer1e5, 
1nf0rmat10n v15ua112at10n, and mu1t1- 
11n9ua1 1nf0rmat10n retr1eva1 t0 ment10n 
6ut a few 0f the many t0p1c5 6e1n9 
exp10red 6y 1nterd15c1p11nary team5 0f 
HC1L re5earcher5 and 5tudent5 <h t tp : / /  
www. c5. u m d. edu/hc11/re5earch >. 

1n ref1ect1n9 6ack 0n h15 exper1ence5 
6u11d1n9 Lhe HC1L and he1p1n9 t0 5hape 
the HC1 f1e1d, Pr0fe550r 5hne1derman wa5 
9reat1y 5at15f1ed t0 hear h1m5e1f de- 

5cr16ed 6y 6ary Ru610ff a5 6e1n9 ••Lucky, 
P10neer1n9, and Fun". 70 that, 1 w0u1d 
add h0ne5t, car1n9, and 91fted w1Lh the 
a6111ty t0 6r1n9 0ut the 6e5t 1n th05e 
ar0und h1m. 

F0rtunate1y, 8en 5hne1derman•5 111u5tr1- 
0u5 career 15 far fr0m 0ver, and we can 
Lake c0n501at10n 1n kn0w1n9 that he w111 
••c0nt1nue a5 an HC1L mem6er at UMD, 
w1th 1ncrea5ed freed0m t0 exp10re new 
t0p1c5 5uch a5 creat1v1ty 5upp0rt t0015 
and the p011cy-11nked 155ue5 0f un1ver51ty 
u5a6111ty" and "•c0nt1nue a5 an adv0cate 
0f r190r0u5 5c1ent1f1c meth0d5 0f re5earch 
(fr0m c0nLr011ed 5tud1e5 L0 ethn09raph1c) 
and 50c1a11y 6enef1c1a1 app11cat10n5." 

7he future 0f the HC1L under 8en 
8eder50n•5 1eader5h1p 15 e4ua11y 6r19ht. 
After 6e1n9 recru1ted 1n 1997 w1th A11150n 
Dru1n, wh05e pa5510n 15 w0rk1n9 w1th 
ch11dren a5 de519n partner5, Pr0fe550r 
8eder50n champ10ned the C0ncept 0f 
200ma61e U5er 1nterface5 and 6r0u9ht u5 
0pen 50urce 3ava 116rar1e5 <h t tp : / /  
www.c5.umd.edu/hc11/ja22> 50 we can a11 
5hare 1n the 1mp1ementat10n 0f h15 v1510n. 

L00k1n9 f0rward t0 a per10d 0f expan510n 
f0r the HC1L, Pr0fe550r 8eder50n 06- 
5erved that ••1n 0rder t0 ma1nta1n 0ur 
p051t10n a5 a preem1nent re5earch 1a6, 
we mu5t c0nt1nue t0 chan9e. We 1ntend 
t0 6u11d 0n 0ur a1ready 5tr0n9 re5earch, 
educat10na1 and 5erv1ce pr09ram5. Ju5t 
a5 1mp0rtant1y, we w111 6u11d up0n 0ur 
1nterd15c1p11nary 5tren9th5. 0 u r  90a1 
rema1n5 the 5ame: t0 d0 w0r1d-c1a55 
re5earch, and t0 attract the 6e5t 5tu- 
dent5, facu1ty and 5taff.•" 

7he 5ymp051um pr0per, he1d 0n June 2, 
2000, featured a retr05pect1ve 0f the 
1a6•5 h15t0ry, per5pect1ve5 0n the tran51- 
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t10n, and exC1t1n9 dem0n5trat10n5 11ke 
Pr0fe550r 8eder50n•5 1ate5t w0rk 0n F15h 
Eye Menu5 <ht tp: / /www.c5.umd.edu/  
hc11/f15heyemenu>. 7hr0u9h0ut the day, 
many pre5entat10n5 were made u51n9 the 
1a6•5 0wn K1d Pad 50ftware <h t tp : / /  
www.k1dpad.0r9>. K1d Pad pr0v1de5 a 
200ma61e u5er 1nterface f0r hypertext 
auth0r1n9 w1th 51n91e d15p1ay 9r0upware 
funct10na11ty and 5upp0rt f0r enactment 
0f hyper11nk traver5a1. 5ymp051um at- 
tendee5 were pr0v1ded w1th a CD c0n- 
ta1n1n9 c0p1e5 0f K1d Pad and Ph0t0F1nder 
- a pr09ram that 5upp0rt5 d1rect ann0ta- 
t10n 0f per50na1 ph0t0 116rar1e5 < a5 we11 
a5 a tw0 v01ume 5et 0f V1de0 Rep0rt5 
111u5trat1n9 the 1a6•5 key ach1evement5. 

1t w0u1d 6e 1mp055161e t0 d0 ju5t1ce t0 a11 
0f the 0n901n9 w0rk pre5ented 6y the HC1L 
en5em61e 1n th15 11m1ted 5pace, 50 the 
1ntere5ted reader 15 enc0ura9ed t0 v151t the 
1a6 0n the we6 <http:/ /www.c5.umd.edu/ 
hd1> where they can d0wn10ad techn1ca1 
rep0rt5 and 1earn a60ut a11 0f the 1a6•5 
0ther re5earch act1v1t1e5. 

7he HC1L 5ymp051um 5er1e5 ha5 turned 
1nt0 a 519n1f1cant HC1 m1n1-c0nference 1n 1t5 
0wn r19ht. Next year an even m0re exc1t- 
1n9 and d1ver5e 9r0up 0f part1c1pant5 fr0m 
ar0und the w0r1d w111 9ather at C011e9e 
Park t0 d15cu55 the1r w0rk and t0 5hare 1n 
the exc1t1n9 1nn0vat10n5 that c0nt1nue t0 
emer9e fr0m the HC1L -- 1•11 6e there. ~, 

W0rk5h0p Rep0rt: 0n11ne C0mmun1t1e5. 5upp0rt1n9 
50c1a6111ty, De519n1n9 U5a6111ty 
Peter J. Wa511k0, E54., J.D., LL.M. D1rect0r, 7he C0nt1nu1ty Pr0ject 
futur15t•c10ud9.net 

0n ]une 1, 2000, 1 had the pr1v11e9e 0f 
part1c1pat1n9 1n a w0rk5h0p that wa5 he1d 
1n c0njunct10n w1th the 17th Annua1 
5ymp051um and 0pen H0u5e at the 
Un1ver51ty 0f Mary1and C011e9e Park•5 
Human-C0mputer 1nteract10n La6. 1t wa5 
cha1red 6y 3ean 6a5en, J0nathan La2ar, 
and Jenny PreeCe (wh05e new 600k, 
••0n11ne C0mmun1t1e5:De519n1n9 U5a611- 
1ty, 5upp0rt1n9 50c1a6111ty", 158N 
0472805998, 15 6e1n9 pu6115hed 6y 
W11ey). 7h15 wa5 the 5ec0nd year 1n 
wh1ch the 0r9an12er5 addre55ed the t0p1c 
0f 0n11ne C0mmun1t1e5 1n th15 f0rm and 1t 
wa5 1mmed1ate1y ev1dent fr0m the num- 
6er 0f part1c1pant5 1n th15 year•5 event 
that 1ntere5t 1n the t0p1c 15 0n the r15e. 

Y0u can f1nd a fu11 115t 0f the part1c1pant5 
and a num6er 0f the1r wr1t1n95 0n the 
W0rk5h0p We6 51te. 7h05e 1n attendance 
fe11 1nt0 5evera1 •camp5• m1rr0r1n9 the 
makeup 0f 0ur 0wn hypertext c0mmu- 
n1ty, w1th •5y5 6u11der5• and the 11ke. 1n 

add1t10n t0 the expected num6er5 repre- 
5ent1n9 var10u5 c0n5t1tuenc1e5 1n h19her 
educat10n, there wa5 a150 a 5tr0n9 and 
rather unexpected .c0m c0nt1n9ent fr0m 
the c0mmerc1a1 5ect0r pr061n9 4ue5t10n5 
0f "pr0f1ta6111ty" and "data c011ect10n" 
p011cy f0r the1r 6u51ne55 a5 we11 a5 the1r 
50c1a1 ram1f1cat10n5. Wh11e a few 0f the5e 
exchan9e5 may have fe1t a 61t 0ut 0f 
p1ace 1n 0ur academ1c 5ett1n9, the fact 
that c0mmerc1a1 1ntere5t5 w0u1d em6race 
5uch a f0rum 15 actua11y rather enc0ura9- 
1n9 when 0ne th1nk5 a60ut 1t. 

7he tw0 maj0r 90a15 0f the w0rk5h0p 
were t0 100k at h0w we can make the 
50ftware that 5upp0rt5 v1rtua1 c0mmun1- 
t1e5 m0re acce55161e t0 a w1der ran9e 0f 
u5er5 and h0w we can mana9e the 1nter- 
per50na1 re1at10n5h1p5 that unf01d 1n th15 
env1r0nment t0 addre55 d15pute5, 9uard 0r 
pr0f1t fr0m per50na1 1nf0rmat10n pr0v1ded 
6y c0mmun1ty mem6er5, and 5u5ta1n 0ur 
0n11ne c0mmun1t1e5 0ver t1me. 

7he w0rk5h0p we651te can 1~ f~0und ~ ht~p.~/tr1t0n~t~W50n.edU/~1a2~/]~C~2-000/0c-W-0rk5h~.~m1 . . . . . . . . .  

32 


