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1. Introduction 

At present, home patient care is supported by not only direct care providers but also 

family members, case managers, health educators, preventative medicine specialists, 

judges, professional coordinators, case spokespersons, consultants, community health 

issues researchers, and community health data managers [1,2]. Among them, the role of 

home nurses in health education and counseling is critical [3]. Providing health education 

and counseling with timely empowerment and partnerships can improve care by primary 

family caregivers and prevent unnecessary hospitalization [3,4]. The effective provision 

of home-care health education and health-related counseling is important for caregivers. 

2. Approach 

This experimental study, including 30 primary family caregivers, was conducted from 

October 2017 to May 2018. The questionnaire, divided into eight parts, was designed to 

analyze effort expectations, performance expectations, social impact, compatibility, 

entertainment motivation, habits, and behavioral intentions. 
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3. Body 

Of 46 primary family caregivers using Android smartphones, 30 agreed to participate in 

the survey (Figure 1). Most primary family caregivers demonstrated favorable 

acceptance of the app; they considered it a good learning tool and useful for managing 

the physiological data of patients at home. The app’s internal functions, such as the 

options and description of each function, could be understood without the need of other 

auxiliary methods; thus, the caregivers expressed willingness to use the app long term. 

 

 

Figure 1. Study flowchart. 

4. Conclusions 

By using a UTAUT2-based questionnaire to collect data, this experimental study 

investigated the use of homework and problem handling by primary family caregivers. 

Because of geographical factors and shortage of manpower, it takes relatively more time 

to solve the care their family health data record problem. In addition, we recommend 

investigating the habits and needs of family caregivers in the future. 
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