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1. INTRODUCTION

2. SHAPING THE INTEGRATION PATH

2.1 Market forces 

2.2 Technological forces 



2.3 Political forces 

2.4 User research and techno-economics as 
keys to understand force interactions 

Figure 1: Shaping the integration path: interaction of forces[5]  

3. USED APPROACHES 

3.1 Tools for interdisciplinary collaboration   
3.1.1 Tech-cards mapping 

Techno-economic research
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User research 
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Figure 2: Example of a tech card of the RFID hardware 
component 

3.1.2 Interdisciplinary co-creation workshops  

3.1.3 Innovation binder meetings 

 the care giver logs in on 
the OCCS platform. 

3.1.4 Integration meetings 

3.1.5 Process decomposition 



3.2 Pros and cons of used methodologies 

Tech-cards mapping (Technical perspective): 
+

Interdisciplinary co-creation workshops (Social & Techno-
economic perspective): 

Innovation binder meetings (Social perspective): 

Integration meetings (Technical perspective): 

Process decomposition (Social, Technical & Techno-economic 
perspective): 
+

4. SUMMARY 

User scenario mapping on care process task, TE-layer and technological layer.
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The 88-year old 
Youssuf is still in bed at 

12 o’clock

Still in bed at 12 o’clock 
while his normal wake 
up hour is 6.30h. That 

is not normal

This situation is 
definitely not normal. 

Urgent action 
requirred! 

Maria, his daughter 
works 50km further 
away. But Mia, the 
home nurse can be 

contacted.  

Mia receives 
immediately an SMS 

from the OCCS 
platform.

Mia immediately 
confirms by clicking 

sending a notification.
and goes to the patient

When she enters the 
room, her presences is 
automatically detected 

when she lays her 
phone on the coffee 

table

She enters the sleeping 
room Youssuf and find 
him still alive, but with 
huge pain in the back. 
That was the reason, 
he couldn’t get up. 

She indicates her 
intervention in 
Youssuf’s file.

… and writes down the 
remarks for the 
physiotherapist. 

When she leaves, the 
OCCS automatically 

detects her departure.

The OCCS platform 
automatically plans a 
new appointment in 

the with the 
physiotherapist.

Figure 3: Example of process decomposition
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