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Preface

The annual EGOV conference assesses the state of the art in e-government/
e-governance and provides guidance for research, development and application
in this fast-moving field. EGOV 2005 in Copenhagen built on the achievements
of the preceding conferences (EGOV 2004 in Zaragoza, EGOV 2003 in Prague,
EGOV 2002 in Aix-en-Provence). The EGOV conferences have become a re-
union for academics and professionals worldwide. In that way, EGOV confer-
ences provide both an exchange on the state of affairs concerning e-government
developments and a basis for networking and building the community.

EGOV 2005 brought some changes in the outline and structure of the confer-
ence. In line with the growing number of submissions the conference was more
structured and the reviewing process was more formalized, adopting a double-
blind peer-review procedure.

The new design of EGOV safeguards the scientific quality and guarantees
up-to-date information together with a discussion of the state of the art and
of emerging themes in the field. Hence EGOV 2005 had both research sections
and a workshop part. It comprised completed research and research in progress,
workshop and poster presentations, and a PhD student colloquium. The proceed-
ings volume published by Springer, Heidelberg includes the papers presented in
the conference part. The volume published by Trauner, Linz contains the EGOV
workshop and poster contributions.

This year’s conference bore the message: E-government is Both a Vision and
a Construction Site. Consequently, a considerable set of themes was covered in
several streams:

– Visions, challenges and frameworks
– Policies and strategies
– Methods and tools
– Technologies
– Design aspects
– Interoperability and standards
– Knowledge management and semantic modelling
– E-participation
– Electronic services
– GIS (geographical information systems)
– Monitoring and performance indicators

Many people worked to form the conference and to prepare the program
and the proceedings. So the members of the Program Committee and Gabriela
Wagner who headed the DEXA organization deserve acknowledgement. In par-
ticular, the editors express thanks to Gerti Orthofer and Michael Leitner;their
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exceptionally engaged assistance in preparing both the program and the pro-
ceedings was decisive for success.

Vienna, Linz, Ørebrø, Copenhagen Maria A. Wimmer
August 2005 Roland Traunmüller

Åke Grönlund
Kim Viborg Andersen



Organization

Program Chairs

General Chair Roland Traunmüller, University of Linz, Austria
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Åke Grönlund, Ørebrø University, Sweden



VIII Organization

Meliha Handzic, Sarajevo School of Science and Technology, Bosnia-Herzegovina
Hermann Hill, German University of Administrative Sciences, Germany
Ian Holliday, City University of Hong Kong, Hong Kong, China
Luiz Antonio Joia, Public and Business Administration – Getulio Vargas Foun-

dation, Brazil
Bernhard Karning, Federal Chancellery of Austria
Peter Kawalek, Manchester Business School, UK
Michel Klein, HEC School of Management, France
Ralf Klischewski, German University in Cairo, Egypt
Robert Krimmer, University of Linz, Austria
Herbert Kubicek, University of Bremen, Germany
Ibrahim Kushchu, International University of Japan, Japan
Ronald Leenes, Tilburg University, The Netherlands
Mário Jorge Leitão, INESC Porto, Portugal
Christine Leitner, European Institute of Public Administration, The Netherlands
Klaus Lenk, University of Oldenburg, Germany
Euripides Loukis, University of the Aegean, Greece
Ann Macintosh, Napier University, UK
Josef Makolm, Federal Ministry of Finance, Austria
Peter Mambrey, Fraunhofer Institute for Applied Information Technology (FIT),

Germany
Manuel de Jesus Mendes, University Campinhas, Brazil
Gregoris Mentzas, National Technical University of Athens, Greece
Jeremy Millard, Danish Technological Institute, Denmark
Carl Erik Moe, Agder University College, Norway
Enrico Nardelli, NESTOR – University of Rome “Tor Vergata”, Italy
Donald F. Norris, University of Maryland, Baltimore County, USA
Monica Palmirani, University of Bologna, Italy
Rimantas Petrauskas, Law University of Lithuania, Lithuania
Reinhard Posch, Federal Chancellery of Austria
Alexander Prosser, Vienna University of Economics, Austria
Gerald Quirchmayr, University of Vienna, Austria
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