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Preface

BPM 2008 is the sixth international conference in a series that provides the most
distinguished specialized forum for researchers and practitioners in business pro-
cess management (BPM). The conference has a record of attracting innovative
researchof thehighest quality related to all aspects ofBPMincluding theory, frame-
works, methods, techniques, architectures, standards, and empirical findings.

BPM 2008 was held in Milan, Italy, on September 2–4, 2008, and was orga-
nized by the Information Systems Research Group of the Department of Electron-
ics and Information of the Politecnico di Milano. The present volume contains the
research, industry, and prototype demonstration papers accepted for presentation
at the conference.

This year, we received 154 full paper submissions. These submissions came
from authors located in 36 different countries, geographically distributed as fol-
lows: 101 submissions originated from Europe, 19 from Australia, 16 from Asia,
14 from America, and 4 from Africa. As in previous years the paper selection
process was extremely competitive. After a thorough refereeing process in which
every paper was reviewed by between 3 and 5 program committee members,
only 23 of the 154 submissions were accepted, leading to an acceptance rate just
below 15%. Among the 23 accepted papers, there are 20 research papers and 3
industry papers.

In addition to these 23 papers, 3 invited keynote presentations were delivered
by Paul Harmon (Executive Editor and Founder, BPTrends, USA), Michael
Rosemann (Queensland University of Technology, Australia), and Peter Dadam
(University of Ulm, Germany). We are very grateful to the keynote speakers for
their contributions.

In conjunction with the main conference, nine international workshops took
place the day before the conference. These workshops have fostered the exchange
of ideas and experiences between active BPM researchers, and stimulated dis-
cussions on new and emerging issues in line with the conference topics. The
proceedings with the papers of all workshops will be published in a separate
volume of Springer’s Lecture Notes in Business Information Processing series.
Finally, the present volume contains 6 prototype demonstration papers that were
selected out of 15 demo submissions by the demo chairs and the reviewing com-
mittee they appointed.

We owe special thanks to all senior and regular members of the Program Com-
mittee of BPM 2008 as well as their sub-referees for their work. We are also very
grateful to the numerous people who were involved in the organization of the BPM
conference and its satellite events. In particular, we would like to thank the Gen-
eral Co-chairs – Barbara Pernici and Fabio Casati – as well as Danilo Ardagna for
his outstanding support as Organization Chair of BPM 2008. We would also like
to thank MassimoMecella and Jian Yang (Workshop Co-chairs),Malu Castellanos
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and Andreas Wombacher (Demo Co-chairs), Vincenzo d’Andrea and Heiko
Ludwig (Tutorial / Panel Co-chairs), and the many other colleagues who con-
tributed to the success of BPM 2008. Finally, we thank the conference sponsors
for their support in making BPM 2008 another successful event in the series.

June 2008 Marlon Dumas
Manfred Reichert
Ming-Chien Shan



Conference Organization

General Chairs

Fabio Casati, University of Trento, Italy
Barbara Pernici, Politecnico di Milano, Italy

Program Chairs

Marlon Dumas, University of Tartu, Estonia & Queensland University of
Technology, Australia

Manfred Reichert, University of Ulm, Germany

Industry Chair

Ming-Chien Shan, SAP Labs, Palo Alto, USA

Senior Program Committee

Wil van der Aalst, The Netherlands
Boualem Benatallah, Australia
Peter Dadam, Germany
Jörg Desel, Germany
Schahram Dustdar, Austria
Johann Eder, Austria
Gregor Engels, Germany
Claude Godart, France
Kees van Hee, The Netherlands
Arthur ter Hofstede, Australia
Stefan Jablonski, Germany
Frank Leymann, Germany
Barbara Pernici, Italy
Michael Rosemann, Australia
Jianwen Su, USA
Mathias Weske, Germany

Program Committee

Alistair Barros, Australia
Djamal Benslimane, France
M. Brian Blake, USA



VIII Organization

Shawn Bowers, USA
Chris Bussler, USA
Jorge Cardoso, Portugal
Jinjun Chen, Australia
Valeria De Antonellis, Italy
Asuman Dogac, Turkey
Maria Grazia Fugini, Italy
Harald Gall, Switzerland
Dimitrios Georgakopoulos, USA
Peter Green, Australia
Paul Grefen, The Netherlands
Manfred Hauswirth, Ireland
Marta Indulska, Australia
Gerti Kappel, Austria
Ekkart Kindler, Denmark
Jana Koehler, Switzerland
Akhil Kumar, USA
Heiko Ludwig, USA
Zongwei Luo, Hong Kong
Peri Loucopoulos, UK
Axel Martens, USA
Jan Mendling, Australia
Mirjam Minor, Germany
Michael zur Muehlen, USA
Mike Papazoglou, The Netherlands
Cesare Pautasso, Switzerland
Olivier Perrin, France
Marco Pistore, Italy
Calton Pu, USA
Frank Puhlmann, Germany
Jolita Ralyte, Switzerland
Hajo Reijers, The Netherlands
Wolfgang Reisig, Germany
Stefanie Rinderle, Germany
Domenico Sacca, Italy
Mohand Said-Hacid, France
Shazia Sadiq, Australia
Wasim Sadiq, Australia
Heiko Schuldt, Switzerland
Carine Souveyet, France
Stefan Tai, USA
Farouk Toumani, France
Kunal Verma, USA
Barbara Weber, Austria
Andreas Wombacher, Switzerland



Organization IX

Local Organization Chair

Danilo Ardagna, Politecnico di Milano, Italy

External Reviewers

Sudhir Agarwal
Ali Aı̈t-Bachir
Piergiorgio Bertoli
Sami Bhiri
Devis Bianchini
Ralph Bobrik
Lianne Bodenstaff
Khouloud Boukadi
Gert Brettlecker
Jan Calta
Remco Dijkman
Rik Eshuis
Dirk Fahland
Sergio Flesca
Francesco Folino
Nadine Froehlich
Walid Gaaloul
Christian Gierds
Karthik Gomadam
Genady Grabarnik
Armin Haller
Jon Heales
Thomas Hettel
Anke Hutzschenreuter
Raman Kazhamiakin
Mariana Kessler Bortoluzzi
Jens Kolb
Oliver Kopp
Jochen Kuester
Marcello La Rosa
Gokce Laleci
Steffen Lamparter
Jim Alain Laredo
Tammo van Lessen
Chen Li
Rong Liu
Guo-Hua Liu
Niels Lohmann
Stefan Luckner

Linh Thao Ly
Peter Massuthe
Ana Karla Medeiros
Michele Melchiori
Thorsten Moeller
Ganna Monakova
Hamid Motahari-Nezhad
Michael Mrissa
Kreshnik Musaraj
Dominic Müller
Paul O’Brien
Olivia Oanea
Alper Okcan
Mehmet Olduz
Woosoek Park
Jarungjit Parnjai
Luigi Pontieri
Francesco Pupo
Michael Rabinovich
Jan Recker
Alastair Robb
Terry Rowlands
Ksenia Ryndina
Yacine Sam
Simon Scerri
Marian Scuturici
Samir Sebahi
Dzmitry Shaparau
Zhongnan Shen
Anna Sibirtseva
Ali Anil Sinaci
Giandomenico Spezzano
Christian Stahl
Steve Strauch
Yehia Taher
Michele Trainotti
Fulya Tuncer
Laura Voicu
Konrad Voigt



X Organization

Hagen Volzer
Jochem Vonk
Gabriela Vulcu
Daniela Weinberg
Jan Martijn van der Werf
Karsten Wolf

Daniel Wuttke
Gabriele Zacco
Maciej Zaremba
Zhangbing Zhou
Christian Zirpins



Table of Contents

Invited Talks (Abstracts)

Business Process Management: Today and Tomorrow . . . . . . . . . . . . . . . . . 1
Paul Harmon

Understanding and Impacting the Practice of Business Process
Management . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Michael Rosemann

The Future of BPM: Flying with the Eagles or Scratching with the
Chickens? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Peter Dadam

Regular Papers

Applying Patterns during Business Process Modeling . . . . . . . . . . . . . . . . . 4
Thomas Gschwind, Jana Koehler, and Janette Wong

Modularity in Process Models: Review and Effects . . . . . . . . . . . . . . . . . . . 20
Hajo Reijers and Jan Mendling

Model Driven Business Transformation – An Experience Report . . . . . . . 36
Juliane Siegeris and Oliver Grasl

Supporting Flexible Processes through Recommendations Based on
History . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51

Helen Schonenberg, Barbara Weber, Boudewijn van Dongen, and
Wil van der Aalst

Visual Support for Work Assignment in Process-Aware Information
Systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 67

Massimiliano de Leoni, W.M.P. van der Aalst, and
A.H.M. ter Hofstede

From Personal Task Management to End-User Driven Business Process
Modeling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 84

Todor Stoitsev, Stefan Scheidl, Felix Flentge, and Max Mühlhäuser
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Goal-Oriented Autonomic Business Process Modeling and Execution:
Engineering Change Management Demonstration . . . . . . . . . . . . . . . . . . . . 390

Dominic Greenwood

COREPROSim: A Tool for Modeling, Simulating and Adapting
Data-Driven Process Structures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 394

Dominic Müller, Manfred Reichert, Joachim Herbst,
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