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Preface 

This volume contains the proceedings of the First International ICST Conference on 
Digital Business (DigiBiz 2009), hosted by City University London in London, UK. 
This annual event had the main objective to stimulate and disseminate research results 
and experimentation on future Digital Business to a wider multidisciplinary forum that 
would allow the participants to cross the boundaries between research and business. 

The scientific offering in e-business, e-commerce, and ICT in general is quite broad 
and spans many different research themes, involving several communities and meth-
odologies. The growth and dynamic nature of these research themes pose both chal-
lenges and opportunities. The challenges are in having scientists and practitioners talk 
to each other: despite the fact that they work on similar problems they often use very 
different languages in terms of research tools and approaches. The opportunities on 
the other hand arise when scientists and practitioners engage in multidisciplinary dis-
cussions leading to new ideas, projects and products.  

The first DigiBiz in London engaged the participants in discussions on the evolu-
tion of business models, the increased liquidity of competition through increased 
availability of information and the impact of redesigning the Internet for the current 
and future business landscape. Topics such as cloud computing, digital media, enter-
prise interoperability, digital business ecosystems and future Internet paradigms were 
debated and analyzed combining the technological and research aspects with a chal-
lenging business perspective. We tried to cover all aspects related to the success of 
digital business and to present the opportunities for the specifications of novel models, 
products and services that are, use and/or rely on ICT. In its first year, Digibiz at-
tracted some excellent scientific papers, application ideas, demonstrations and contri-
butions from industrial research teams all over the world.  

The 19 contributions published in this volume represent perspectives from different 
fields, including organizational theory, applied economics, information studies, commu-
nication, computer science, software engineering and telecommunication. A range of 
different methodologies have been used, spanning from qualitative to quantitative.  

The papers deal with subjects such as virtual business alliances, organizational and 
coordination theory, model-driven businesses, efficient energy management, e-
negotiations, future Internet markets and business strategies, agent technologies, re-
commender for active preference estimate , trust & reputation models for e-commerce, 
RFID architectures, decentralized system for ubiquitous VoIP services, reservation 
and incentive schemes  for grid markets, end-user-driven service creation, digital 
media distribution, IP-TV, social media trails, P2P business and legal models. Collec-
tively they demonstrate the dynamic and interdisciplinary nature of the business. Each 
of the chapters was competitively selected over 60 submitted works, using a rigorous 
peer-reviewed process.   

The conference emphasized European leadership by featuring keynote speakers 
from the European Commission and contributions from various Commission-funded 
research projects, exhibiting the strength of European industry in the field. It also 
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reviewed innovative visions and ideas from key industry players such as SAP, IBM, 
BT and Sole 24 Ore, without disregarding regulatory aspects related to the evolution 
of the mobile business arena. 

Many people have contributed to the success of DigiBiz. It was a privilege to work 
with these dedicated people, and I would like to thank them all for their efforts. The 
Organizing Committee as a whole created a collaborative working atmosphere, which 
made our task an easy one. Ian Cloete and Dirk Trossen supported us in the definition 
of the DigiBiz concept. Elmar Husmann actively contributed creating a challenging 
panel on cloud computing. Javier Vasquez made an enormous contribution to the 
development of innovative workshops for the conference, while Katarina Stanoevska 
did a great job assembling the Technical Program Committee and running the paper 
submission and reviewing process. Veselin Rakocevic meticulously oversaw the 
preparation of the conference proceedings. Finally, we would like to thank all the 
distinguished members of the Program Committee - the soul of our event. I would also 
like to thank our keynotes: Orestis Terzidis, Cristina Martinez, Steve Wright, Leo-
nardo Chiariglione and Andrea Gianotti for their contributing an inspiring keynotes.  

Organizing a conference which is the first of its kind is always an adventure. I was 
delighted to have been part of it. 
 

 Luigi Telesca 
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