Advances in Intelligent Systems
and Computing

Editor-in-Chief

Prof. Janusz Kacprzyk

Systems Research Institute
Polish Academy of Sciences

ul. Newelska 6

01-447 Warsaw

Poland

E-mail: kacprzyk @ibspan.waw.pl

For further volumes:
http://www.springer.com/series/11156

172



Lorna Uden, Francisco Herrera, Javier Bajo Pérez,
and Juan Manuel Corchado Rodriguez (Eds.)

7th International Conference
on Knowledge Management
in Organizations: Service and
Cloud Computing

@ Springer



Editors

Lorna Uden

FCET

Staffordshire University
The Octagon, Beaconside
UK

Francisco Herrera

Department Computer Science and
Artificial Intelligence

University of Granada

Granada

Javier Bajo Pérez

Faculty of Computer Science
Pontificial University of Salamanca
Salamanca

Spain

Juan Manuel Corchado Rodriguez
Department of Computing Science
and Control

Faculty of Science

University of Salamanca

Spain Salamanca
Spain

ISSN 2194-5357

ISBN 978-3-642-30866-6

DOI 10.1007/978-3-642-30867-3
Springer Heidelberg New York Dordrecht London

e-ISSN 2194-5365
e-ISBN 978-3-642-30867-3

Library of Congress Control Number: 2012939635

(© Springer-Verlag Berlin Heidelberg 2013

This work is subject to copyright. All rights are reserved by the Publisher, whether the whole or part of
the material is concerned, specifically the rights of translation, reprinting, reuse of illustrations, recitation,
broadcasting, reproduction on microfilms or in any other physical way, and transmission or information
storage and retrieval, electronic adaptation, computer software, or by similar or dissimilar methodology
now known or hereafter developed. Exempted from this legal reservation are brief excerpts in connection
with reviews or scholarly analysis or material supplied specifically for the purpose of being entered
and executed on a computer system, for exclusive use by the purchaser of the work. Duplication of
this publication or parts thereof is permitted only under the provisions of the Copyright Law of the
Publisher’s location, in its current version, and permission for use must always be obtained from Springer.
Permissions for use may be obtained through RightsLink at the Copyright Clearance Center. Violations
are liable to prosecution under the respective Copyright Law.

The use of general descriptive names, registered names, trademarks, service marks, etc. in this publication
does not imply, even in the absence of a specific statement, that such names are exempt from the relevant
protective laws and regulations and therefore free for general use.

While the advice and information in this book are believed to be true and accurate at the date of pub-
lication, neither the authors nor the editors nor the publisher can accept any legal responsibility for any
errors or omissions that may be made. The publisher makes no warranty, express or implied, with respect
to the material contained herein.

Printed on acid-free paper

Springer is part of Springer Science+Business Media (www.springer.com)



Preface

Knowledge is increasingly recognised as the most important resource in organisa-
tions and a key differentiating factor in business today. It is increasingly being ac-
knowledged that Knowledge Management (KM) can bring about the much needed
innovation and improved business performance in organisations. The service sec-
tor now dominates the economies of the developed world. Service innovation is
fast becoming the key driver of socio-economic, academic and commercial research
attention. Knowledge Management plays a crucial role in the development of sus-
tainable competitive advantage through innovation in services. There is tremendous
opportunity to realise business value from service innovation by using the knowl-
edge about services to develop and deliver new information services and business
services.

Although there are several perspectives on KM, they all share the same core
components, namely: People, Processes and Technology. Organisations of all sizes
across nearly every industry are seeking new ways to address their knowledge man-
agement requirements. Cloud computing offers many solutions to the problems
facing KM implementation. Cloud computing is an emerging technology that can
provide users with all kinds of scalable services, such as channels, tools, applica-
tions, social support for users’ personal knowledge amplification, personal knowl-
edge use/reuse, and personal knowledge sharing.

The seventh International Conference on Knowledge Management in Organi-
zations (KMO) offers researchers and developers from industry and the academic
world to report on the latest scientific and technical advances on knowledge man-
agement in organisations. It provides an international forum for authors to present
and discuss research focused on the role of knowledge management for innova-
tive services in industries, to shed light on recent advances in cloud computing for
KM as well as to identify future directions for researching the role of knowledge
management in service innovation and how cloud computing can be used to ad-
dress many of the issues currently facing KM in academia and industrial sectors.
This conference provides papers that offer provocative, insightful, and novel ways
of developing innovative systems through a better understanding of the role that
knowledge management plays.



VI Preface

The KMO 2012 proceedings consist of 53 papers covering different aspects of
knowledge management and service. Papers came from many different countries
including Australia, Austria, Brazil, China, Chile, Colombia, Denmark,
Finland, France, Gambia, India, Japan, Jordan, Netherlands, Malaysia, Malta,
Mexico, Netherlands, New Zeland, Saudi Arabia, Spain, Slovakia, Slovenia,
Taiwan, Turkey, United States of America and United Kingdom. We would like to
thank our program committee, reviewers and authors for their contributions. With-
out their efforts, there would be no conference and proceedings.

Salamanca Lorna Uden
July 2012 Francisco Herrera
Javier Bajo Pérez

Juan Manuel Corchado Rodriguez
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